1) Yenyru OdepTa

E YcnoBus okazaHus yCNyr CBA3U

HQ yCnoBUSIX aKLUenTa ogpepTsbl

Bepcusa pokymeHTa, gencreyrowas ¢ 1 mas 2026 roga.

Ctapas Bepcus YcnoBuit pasmelleHa no agpecy: help.runexis.ru/Ycnyru/OdepTa_no_26026-05-01

HacToswme Ycnoeus aBnaioTcs Ny6nnYHbIM NpegoxeHmem (odpepTon) o 3akioyeHumn [Joroeopa BO3ME3AHOr0 OKasaHus yCyr Ha yKasaHHbIX HUXXe YCNOBUSAX ANs
bM3MYECKNX NuL, PUANYECKUX NNUL, UHAMBUAYANbHbBIX NPeanpUHUMaTENen U NobbiX UHbIX SML, OpraHM3aLMOHHO-NPaBOBON GOpPMbI, NPEeLYCMOTPEHHOM
OENCTBYHOLLMM 3aKoHogaTenbcTeoM PO.

[inqa uenen HacTosLLEero AOKyMeHTa TepMuHbl «OpepTay, «YCNoBUA oKasaHusa yCiyr», «YCoBusa» NPU3HAKOTCA PaBHO3HaYHbIMM, €CNKN U3 NOJNOXEHUN AeNCTBYHOLLErO
rpaXx[laHCKOro 3aKoHo4aTeNIbCTBa He BbiTEKaeT MHOE.

1. TepMUHbI U onNpepeneHus

1.1. «Ycnyru» — okasbiBaeMble OrnepaTopoM CBA3WN YCNYru CBA3M U UHblE YCYTY, B TOM YMCIe TEXHONTOTMYECKM HEepPa3pbIBHO CBA3aHHbIE C YCyraMu CBS3U U
HarnpasfieHHble Ha NOBbILLEHNE UX NOTPEBUTENIbCKON LIEHHOCTH, a TaKXe MHbIe YCNYru, HarnpaBeHHbIe Ha peanusaLumio Tpe6oBaHuii AeNCTBYIOLLEro
3akoHopartenbcTsa PO.

1.2. «<OnepaTtop» — onepaTop CBA3N, OKa3bIBaOLWNIN YCNYrn CBA3U COMMacHO UMEHLWMMCS NIMLEH3UAM Ha OKa3saHue ycnyr cBsa3n. Onepatopom saensieTcs OB6LecTBO
C orpaHu4yeHHoM oTBeTCTBEHHOCTbIO «MHTepHoa» (MHH 7733808377).

1.3. «[MapTHépP» — obnagaTenb NPOrpaMMHOro o6ecnedyeHuns, B TOM YMcne pasMeLlleHHOro Ha web-canTte, onepaTtop CBSA3U UMM MHOE N1LO, B TOM Yncne N1uo,
apnaoueecs AreHtom OnepaTtopa, YNOMHOMOYEHHBIM Ha 3aK/loYeHne AoroBopa 06 okasaHumM ycnyr B3 AGOHEHTY OT uMeHu OnepaTopa.

1.4. «kAGOHEHT» — MoNb30BaTeNb YCAYr CBA3M, NULO, 3aKoymBLLee [JoroBop 06 okasaHuu ycnyr cBa3m ¢ OnepaTopoM COrflacHO HacToAWMUM YCNoBUAM, B TOM
yncne yepes MapTHEpa.

1.5. «CTOpPOHbI» — Ha3blBaeMble COBMECTHO ABGOHEHT KU OnepaTtop.
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1.6. «JInuyHbIN KAGUHET» — CUCTEMA CaMoobCnyXumBaHua Onepatopa Nmbo MapTHEpPa B UHPOPMALIMOHHO-TENEKOMMYHUKAUNOHHOM ceTu «IHTepHeT», Yyepes
KOTOpYyto AGOHEHTOM OCYLLECTBNAETCS AOCTYN K CBEAEHMAM 06 OKa3biBaeMblx eMy Ycnyrax, Ycnyrax cBs3m n nx ctroumocTu (Tapudam), o pacyétax ¢ Onepatopom,
ynpasneHue Ycayramum u npocMoTp COCTosiHUS JInueBoro cYéTa, MPoCMOTP CYLLECTBYOWMX 3aKa3oB, U3BMEHEHMe napaMeTpoB 3aKka3oBs, pa3MeLleHe HOBbIX
3aka3oB 1 MHOoW nHpopmMaumn. JocTyn B JINUYHBIN KaBUHET MOXET TakXe OCYLLeCTBAATLCS C UCNOMb30BaHNEM MOBUNBHOIO MPUIOXEHUS.

1.7. «oroBop 06 okasaHUM ycnyr cBA3nM» — [1orosop 06 oKasaHUW yCNyr CBSI3W, 3aKNOYEHHbIN Mexay AGOHEHTOM U OnepaTopoOM B COOTBETCTBMM C HACTOSLLUMMU
YcnosusmMu 1 AeNCTBYHOLWMM 3aKoHogaTenbCcTBOM. OnepaTop Bnpase nepefaTtb NOAHOMOYMS Ha 3aKNOYEHNEe N CONPOBOXAEHNE A0roBOpa 06 OKasaHUM yCnyr CBA3N
AreHry.

1.8. «3aka3» — pacnopsixeHune OnepaTopy, CHGOPMUPOBAHHOE C NCNOMb30BaHNEM JIMYHOIO KaBMHETa, C LieNblo NPUoBpeTeHUs, USMEHEHUs B0 OTKasa oT Ycnyr
OnepaTopa AGOHEHTOM, COAepXalumi 06bEM NoTpebrieHnst, CTOUMOCTb (Tapud 1U/unu TapudPHbIN NNaH No aencTeyrowemy MNpanc-nucTy) n TeEXHUYECKUEe yCroBuS
npeaocTaBneHnsa Ycnyru, n gpyryro nHgopmaumio, Heob6xoanmMyto gns peanusauum 3akasa. 3akas Takxke MOXeT 6blTb COCTaBMNEH B BULE eOMHOro LOKYMEHTA Ha
OYMa)KHOM HOCUTesle UNK B BUAE 3/1IEKTPOHHOIO AOKYMEHTA.

3aknro4yeHne Oorosopa n BHeceHwue npegonnatbl Npu OTCYyTCTBUA 3aKasa He BfeYET Hayasno okasaHus A6OHeHTy KOHerTHOVI yCcnyru.

1.9. «Web-caint» — web-canTt OnepaTtopa nm6o MNapTHEpPa, pasdMeLlEHHbIN B UHOOPMAaLMOHHO-KOMMYHUKAUMOHHON ceTn «MIHTepHeT», BKOYas BCe ero CTpaHuLbl 1
nx copepxumoe (nporpamMmHoe obecrnevyeHune).

1.10. «OnucaHue Yenyr» — ny6an4dHbii 4OKYMeEHT (onncaHmne Ha web-canTte OnepaTopa, B JIMYHOM KabUHETE MK pa3MeLLEHHbIE OKYMEHThI MO CChIsiKe U3 JINYHOro
KabuHeTa, B TOM yucne Ha web-canTte MNapTHEpPa), copgep Xalluin NoNHOE onMcaHue Nonb30BaTelbCKUX U KAaYeCTBEHHbIX XapaKTepUcTuK Yciyr n ycnoeus nx
npefocTaBneHns U OTHOCSLWUNCS K HAacTOSLWUM YCOBUAM.

1.11. «Tapudbl» («TapudHbIM nnaH», «Mpanc-nucT») — Ny6aNYHbIN OKYMEHT (onncaHmne Ha web-canTte OnepaTopa, onMcaHne Unu pasmeLléHHble JOKYMEHTbI B
JInyHOM KaGuHeTe, NGO AOCTYMHbIE MO cCbinke U3 JIMYHOro KabMHeTa, B TOM Yncne Ha web-canTte MNapTHEpPa), yTBepXaaeMbit OnepaTopoMm, coaep Kallinn
COBOKYMHOCTb LEeHOBLIX YC/I0BUWN NMpefocTaBneHns YCnyr nimn naketa YCnyr, OTHOCALWMNNCS K HAacToAWMM YCIOBUAM.

1.12. «JIMueBon CYET» — aHANUTUYECKUI CYET B aBTOMATM3MPOBaHHON cnucteme pacyétos OnepaTtopa, crnyxxawmm gis y4éta okasaHHbiXx AGOHEHTY Ycnyr,
NOCTYNIEHNS U PAacX0[0BaHUA AeHEXHbIX CPeacTB, BHECEHHbIX AGOHEHTOM Mo [loroBopy B CYET onnatbl YCnyr.

1.13. «OTYETHbIe LOKYMEHTbI» — COBMECTHO 03HayaeT CYET-QaKTypy W aKT oKasaHHbIX ycnyr wnu Y.
1.14. «<YNA» — yHuBepcanbHbi NepefaToyHbl JOKYMEHT, 3aMeHSAoWNN co60M CYET-DaKTYpPY U aKT OKa3aHHbIX YCyr.

1.15. «PacyYéTHbIN nepuoa» — nepuop, NPoao/IKUTENbHOCTbIO B OAUH MecAL, B KOTOPOM 6bliv OKasaHbl YCNyru. PacuéTHbI Nepuoa MOXeT He coBnaaaThb C
KaneHgapHbIM MecsiLeM.

1.16. «<OTYETHDBIN Nepuog» — rnepunog NPoaoIKMUTENBHOCTBIO B OAMH Mecsl, cneyowmnin 3a PacuéTHbiM nepnoaoM (Mecsauem okasaHus Yenyr). OTYETHbIN Nepuoa
MOXeT He COBMafaTb C KaneH4apHbIM MeCSLEM.



1.17. «<AyTeHTUPUKaLUOHHbIE faHHble» — YHUKalbHble KoAbl naeHTudmKaumm: norunH (login) n naponb (password) AGoHeHTa, NpeAcTaBNAOLLME COGON COYeTaHNe
O6yKB 1 uMdp, NpegocTtaensiemble ONepaTopomM u ncnonb3lyemble AGOHEHTOM ps goctyna K Yenyre u (unu) JinyHomy KaGuHeTYy.

1.18. «Cenpmn» — poTorpadusa A6oOHeHTa — GMU3NYECKOro numua, MTM60 NHAMBUAYANBHOIO NpeanpuHUMaTENs, BbIMONIHEHHAS B PEXUME peanbHOro BpeMeHH,
ncnonb3yemasa OnepaTopoM B KayecTBe AOMNOJIHUTENbHOM MHGOopMauumn npu npoeegeHnn sepudmkauun. dotorpadmsa gonxkHa COOTBETCTBOBATbL BO3pacTy AGOHEHTa,
OblTb B LLBETHOM UCNOSIHEHUU, Ha GoTOrpadmm AOMKEH ObITb N306PaXKEH AGOHEHT C AOKYMEHTOM, YAOCTOBEPSIOLWMM SIMYHOCTb, B PYKe, OTKPbITHIM Ha CTpaHuLe C
NNYHBIMWU fa@HHbIMW. [JaHHble B AOKYMEHTE, YAOCTOBEPSAIOLWEM NIMYHOCTb, BUOHbI U YUTAEMbI, MEXAY OOKYMEHTOM U JIMLOM LOMKHO ObITb HE3HAUUTENbHOE
paccTosiHme. JInyHaa ¢oTorpadums ¢ YETKMM N3obpaxkeHnem nunua CTporo B aHdpac 6e3 ronoBHoro yéopa.

1.19. «Cendwu ¢ JoroBopom» — poTorpaduma AGOHEHTa, BbIMNOHEHHAs B PeXUME peanbHOro BpeMeHu, ncnonbsyemast Onepatopom B Ka4yecTBe AOMOMHUTENbHOM
nHdopmMaummn Npu nposeaeHUn Bepudukaumm nocne nognmcaHmsa AoHeHTom [Jorosopa. GoTorpadusi 4oMKHa COOTBETCTBOBaTbL BO3pacTy AGOHEHTa B LIBETHOM
NCNONHEHUU, Ha poTorpadumm SOMKEH BbiTb YETKO N3ob6pakeH AGOHEHT C ak3emMnnspom [orosopa Ha 6ymMaxHOM HocuTene. [JaHHble B [lJoroBope BUAHbLI U YNTaEMBI,
MeXay OOKYMEHTOM U NINLOM [OMKHO 6bITb HE3HAUNTENBHOE PacCTOsIHME.

1.20. «SIM-kapTa» («CuM-KapTa») — NOeHTUOUKALMOHHBIN MOAYNb — 31EKTPOHHbIA HOCUTENb MHGOPMAaLMK, KOTOPbLIA MCNOMb3YeTCs B NOJIb30BaTENIbCKOM
060pynoBaHUKN (OKOHEeYHOM 060pYyAOBaHMM) U C MOMOLLBIO KOTOPOro OCYLeCcTBNsAeTCs ngeHTudmnkaumsa A6oHeHTa (nonb3oBaTtens) Yenyr un (unu) nonb3oBaTeNbCcKoro
o6GopyaoBaHus (OKOHEYHOro o60pyaoBaHMs) U o6ecnedynBaeT AoCcTyn o6opyaoBaHua AGoHeHTa (nonb3oBaTens) K cetn Onepartopa.

1.21. «eSIM» — npodunb OnepaTtopa, yCTaHOBNEHHbIN (3arpyeHHbll) AGOHEHTOM (Mofib3oBaTeNnemM) C UCNoSIb30BaHMEM TEXHOMOMMUN 3NEKTPOHHOro QR-koaa Ha
a6OHEHTCKOE YCTPOMCTBO, Ha KOTOPOM MPOM3BOAUTENIEM TAaKOro YCTPOMCTBA YCTAHOB/EH 3/1EKTPOHHbIM NAEHTUOUKALMOHHBIA MOAYIb, MO3BONSAOLWUIA XPaHUTb U
o6pabaTbiBaTb HABOP AaHHbIX AN ayTeHTUOUKALMKN U aBTOPU3aLMK NONb30BaTeNs yCayr CBA3N.

1.22. [Ipyrue crneumanbHble TEPMUHbI, UCNOMb3yeMble B YCNOBUSAX, MMEIOT TO 3HaYEHME, KOTOPOE YCTAHOBMIEHO 411 3TUX XKe TepMUHOB B PegepanbHOM 3aKOHe OT
07.07.2003 N 126-®3 «O cBsA3u» ' B ero AencreytoLlen pegakumy (anee no TeKCTy Takxxe — «3akoH 0 CBA3W») U MPUHSATLIX B COOTBETCTBUM C 3aKOHOM O CBSI3M
MHbIX HOPMAaTMBHO-MPAaBOBbLIX aKTax, B TOM 4Ynciie oTpacneBbix. CreumanbHble TEPMUHBI, HE UMetoLMe onpegesieHns B 3akoHogatenbcTee PO, gonkHbl NOHMMaTbCS
N TONKOBATbCS B TOM 3HAa4Y€HUU, KOTOPOE OHM MMEIOT B COOTBETCTBUM C YCNOBUAMM.

2. O6Lwme nonoXxXxeHus

2.1. [JaHHbIN JOKYMEHT siBAsieTcs odpuumnanbHbiM NpeanoxeHnem Onepatopa 1 COAEPXUT CyLLeCTBEHHbIE YCNOBUS OKasaHus Ycnyr Ha BO3Me34HOM OCHOBE B
COOTBETCTBMM C [JOrOBOPOM Ha OKa3aHWe yCnyr CBSA3W N B COOTBETCTBUM cO CT. 435 MpaxpgaHckoro kogekca PO 2.

2.2. CywecTBeHHble YC/IOBUS, HEe yKa3aHHble B HACTOSILLEM JOKYMEHTE, CYMTAOTCS CorflacoBaHHbIMM CTOpOHaMu NyTEM 3aktoyeHns [loroBopa 06 okasaHuu ycnyr
CBSI3M B COOTBETCTBUM C HACTOALMMM YCOBUAMM, NpenocTaBneHmns AGOHEHTY A0CTyna K JIMYHOMY KaBUHETY U OCYLLECTB/IEHNA COOTBETCTBYHOLUMX AENCTBUN
AGOHEHTOM B LieNIAX NOATBEPXAEHNA NPefOCTaBNEHHbIX AaHHbIX U MOAMUCAHUA JOroBOpa B COOTBETCTBUM CO CT. 44 3aKoHa O CBSI3M | .

2.3. B cooTBeTCcTBMM CO CT. 436 paxkgaHCcKoro kogekca PO 2 HacToslWwas OdepTa He ABNAeTCA 6e30T3bIBHOMN.



2.4. B cooTBeTCcTBMU CO CT. 437 MpaxaaHckoro kogekca PO 2 HacToswas OdepTa agpecoBaHa no60My 1Ly, UMEIOLLEMY AOCTYN K ceTu VIHTepHeT (ny6nuyHas
odepTa), a Takxe 06nafatoLleMy BO3MOXHOCTbIO BbIPaXEHUsI BONIEU3bABNEHUS OHAM U3 CMOCOBO0B, NepeYncieHHbIX B 3aKoHe o cBa3n | .

2.5. PekBu13UTbI BblaaHHOM OnepaTopy SIMLEH3UN (TMLIEH3MI) Ha OCYLLECTBIEHNEe OeATENbHOCTU B 061aCTW OKasaHUs yCNyr CBA3W AOCTYMNHbI 411 03HAaKOMJ/IEHUS B
NHPOPMALIMOHHO-TENEKOMMYHUKAUMOHHOM ceTU VIHTEPHET No cChifikaM, UMerLWUMCS B KOHLE YCNOBUI, a Takxe Ha oduumanbHom cante PegepanbHom cny>6bl No
Hag3opy B cdepe cBA3n, MHOOPMALMOHHBIX TEXHOMOMMIA U MAacCOBbIX KOMMYHUKaumn (PockoMHaasop).

2.6. Ycnyru cBasu npegoctasnstoTcss OnepaTtopom B COOTBETCTBUM C:

» depepanbHbiM 3aKoHOM oT 07.07.2003 N 126-®3 «O cBsAzu» ' ;

» MocTtaHoBneHuem lMpasutenbctea PO o1 30.12.2024 N 1994 «0O6 yTBepxaeHun Npasun okasaHusa ycnyr TenedoHHOM CBA3M U NepeyHs opraHu3aunm, UMeroLwmnx
MpPaBo OCYLLECTBAATb NOATBEPXKAEHNE CBEEeHN 06 aBOHEHTE - PU3NYECKOM finue» 2 ;

» [NpaBunamun okasaHusa yCnyr B3N No nepefaye AaHHbIX, yTBEPXKAEHHbIMY [TocTaHoBNeHMeM MpasutenbctBa PO ot 31.12.2021 N 2606 «O6 yTBEpXAEHUN
MpaBun oKasaHWa yCnyr CBA3W Mo nepegaye AaHHbIxX» 4 ;

» [MpaBunamu okasaHus TeleMaTUYECKUX YCIyr CBA3K, yTBePXAEHHbIMM MocTaHoBneHnem Mpasutensctea P® ot 3112.2021 N 2607 2 ;
B UX AENCTBYIOLMX pefakumnsax U MHbIMWU HOpMaMK OENCTBYIOLLErO 3aKoHodaTenbcTBa Poccunckon depepaumm.

2.7. AKuenT HacTosLen opepTbl (cornacue ¢ YCNoBUAMM OKa3aHUs YCyr) OCyLLeCTBNAETCS C UCMNONb30BaHNEM MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW CETU
«NHTEepHET» NyTEM BbINONHEHUS AGOHEHTOM COOTBETCTBYOLMX AENCTBUM, HanpaBieHHbIX Ha 3aktoyeHne [loroBopa 06 OKasaHUM yCnyr CBA3M IMGO NyTEM
NoAnucaHnsa eguHoOro OKyMeHTa Ha 6yMaXKHOM HOCUTENE UK SN1IeKTPOHHOIo AOKYMEHTa.

2.8. Akuent Tapudos ocyulecTenaetcss AGOHEHTOM BMeCTe C aKLenTOM HacTosWwmx YcnoBum, nnéo nyTéM npocTaB/ieHMs CUMBONA B CrieyuanbHOM nofe Ha web-
cante, 6o NyTEM BHECEHMS NepBon onnatbl 3a Tapuo.

2.9. HacTtosuwme Ycnosusa pasmelleHbl Ha web-canTte Onepartopa unu ero NapTHEpPa B 9N1EKTPOHHOM BUAE N NPUMEHSAIOTCS KO BCEM BEPCUSM Web-CcainToB, B TOM
ymncne AOCTYMHbIX C UCMOJIb30BaHMEM MOGUITBHOIO NPUNOXEHMS U TOMY NOAO6GHbIX CYLLEeCTBYOLWMNX UK pa3paboTaHHbIX B ByayLLEM TEXHUYECKNX PELLUEHUN.
MapTHEpP TakXXe BNpaBe pa3MecTUTb HacTosLme YcnoBus Ha CBOEM web-canTe.

2.10. AGOHEeHT cornatuaeTcs, 4To Npu 3aknoveHnn lorosopa 06 okaszaHuu ycnyr cBA3mn yepes AreHTa:

» MOXET UCMNosb30BaTh JIMYHbIA KaBUHET AreHTa, QYHKUMOHANBHOCTb KOTOPOro MOXET OT/IMYaTbCSA OT YKa3aHHOM B HACTOSALWMX YCNOBUSIX M ONUCHIBAETCA B
[lOKYMeHTax AreHTa (npu Mcrnonb3oBaHuUM B YCNOBUAX TepMUHA JTMUHBIA KaBUHET noapasyMeBaeTcs Takxe JINUYHbIN KaBUHET, 3aperucTpMpoBaHHbii AGOHEHTOM Y
AreHTa, Npu YCNOBUM HaNNunsi onucaHHom GyHKLMOHANbHOCTM JIMYHOro KabuHeTa y AreHTa);



» B CBSI3M C YEM CMOCOG N CPOKU PacUYETOB, HaMnpaBeHNs OTYETHbLIX JOKYMEHTOB, NOSIOXEHUSI B OTHOLLUEHWUM OTKa3a OT YCyr CBSI3W, MPUOCTAaHOBKM OKa3aHus ycnyr
CBSI3U1, MOPSifKa N CPOKOB aKTUBaLMW/U3MeHeHWs1/yaaneHus npoduns npu ncnonb3oaHumn Yenyr ¢ eSIM v T.n. MOTyT OT/IMYaTbCS OT YKa3aHHbIX B HACTOSILLMX
YCnoBUsIX U MOTYT perynnpoBaTbCs B NOPsAKe, YCTaHOBNEHHOM OTAENbHBIM COrNalleHNeM, 3aK/IloYeHHbIM HenocpeacTBeHHO Mexay AGOHEHTOM U AreHTOM
(Monb3oBaTENbCKUM COrNalleHneM U T.M.), YCNOBUS KOTOPOro He A0MKHbl MPOTUBOPEUNTb AeNCTBYOLWEMY 3aKoHoAaTeNbCTBY PO.

2.11. Oco6eHHOCTHM (NpaBuKnia) okasaHUsa HEKOTOPbIX YCNyr, BKtoYast 06s13aTeNlbCTBa, OTBETCTBEHHOCTb, 3aBepeHus (rapaHtnmn) CTOpPOoH M T.M., MOryT GbiTb
YCTaHOBEHbl MPUNOXEHUAMWN K HACTOALWMM YCOBUAM, KOTOPbIe ABASOTCA UX HEOTHbEMMEMOM YacTbio N 6€30roBOPOYHO NpuMHUMatoTCs AGOHEHTOM BMeCTe C
HacTOALMMM YCNOBUAMM.

3. Mopsagok B3aumMoaencTBMUs CTOPOH U onepaTopa Npu 3aK/1loUeHUM gorosopa 06 okasaHUM YCNyr CBS3U

3.1. MoTeHumanbHbI AGOHEHT 0o NognucaHus [loroeopa 06 OKasaHUW yCnyr CBA3W 3HAaKOMMKTCA ¢ [epeyHeM ycnyr cBs3n, [JoroBopom M HaCTOALWMUMUN YCIIOBUSIMM.

3.2. ®akT 3aknoyeHus [loroeopa 06 okasaHun ycnyr cBs3n CTOPOHbI NPU3HAOT NOMHBIM U 6€30r0BOPOYHbLIM aKLIENTOM HACTOALMX YCNOBUIM B COOTBETCTBUMN CO CT.
438 NpaxkgaHcKkoro Kogekca PO E , 6€3 KaKUX-Nn60o AOMNONHEHNIN, U3BATUN U OFOBOPOK.

3.3. VimMes HamepeHue 3aknuUnTb [JoroBop 06 OKasaHWKU yCnyr CBA3W U HavyaTb NOAb30BaTbCs YCyraMmun Ha NpeaoXXeHHbIX YCNoBusx, AOOHEHT, eCfiv MHoe He
BblTeKaeT u3 ¢pyHkumoHanbHocTM Web-caita, ocywecTensaeT cnegyroume aencTeums:

3.3.1. NyTém ocyLlecTBNEHNS CaMOCTOSITENbHbIX AeNCTBUI Ha web-cainTe OnepaTopa u/unu ero MapTHépa, AGOHEHT NPOU3BOAUT NPOLECC PErncTpaLmnm, KoTopbin
MOXeT BK/toYaTb B ce6s1 BBOA, afpeca 3MeKTPOHHOM NouTbl AGOHEHTa, co3faHne AGOHEHTOM JIOrMHa, Napona U BepupuKaLumio No Homepy TenedpoHa ¢ BBOAOM KoAaa
NOATBEPXAEHMS, a TaKXe YKasaHNe HEOBXOAUMbIX AN 3aK/THOYEHMS U UCTNONTHeHMs [JoroBopa AaHHbIX B perncTpaLmoHHon popme Ha web-caiiTe, B T.4.:

» damMunus, UMA, OTYECTBO (NPU HaNMYMK), MECTO XUTENbCTBA, AaTa POXKAEHUS, PEKBU3UTbI LOKYMEHTA, YA0CTOBEPAIOLLEro NIMYHOCTb — AN19 GU3MUYECKOro nuua;

» HanmmMeHoBaHWe (¢MpMeHHO€ HanMeHoBaHwue) OpraHnsaunmn, MecTo HaxoXaeHud, I-OpVI,EI,VI‘-IGCKMVI ajpec, OCHOBHOM FOCy,EI,apCTBeHHbIﬁ peFI/ICTpaLl,MOHHbIﬁ HOMep,
VIH,D,VIBVI,EI,yaJ'IbeIVI HOMep HanoronnatenblWmka — anda opnan4yeckoro nmua,

» damMunus, UMs, OTYECTBO (NPU HaNUYUK), faTa POXKAEHUS, PEKBU3NUTbI LOKYMEHTA, YAOCTOBEPSAIOLLEro IMYHOCTb, OCHOBHOW rOCYAapCTBEHHbIV PErMCTPaLMOHHBIN
HOMep UHAMBUAYaNbHOIO NpeanpuHUMaTens, MHANBUAYaNbHbI HOMEpP HanoronnaTtenblimMka — ANna UHAMBUAYaNbHOro NpeanpuHnuMaTens.

3.3.2. YKa3blBaeT He06XoAMMble ANS 3aK/IOUYEHMS! U UCNONHeHUs [loroBopa faHHble B perucTpaumMoHHon popme Ha web-cainTte MapTHEpa u/vnu OnepaTtopa, 4YTo
npupaBHUBaeTCA K Nodaye 3aaBneHus 0 3akntodeHun [JoroBopa 06 oKasaHumn yCnyr CBA3sw;

3.3.3. dnsnyeckoe NULO OCYLLECTBNSET cneayloume 4enCcTBus:

3.3.3.1. Mo TpeboBaHUto 3arpyxaeT B JIMYHbIN KaGMHET Ha web-canTe MapTHEpa n/unm OnepaTtopa aNeKTPOHHbIN 06pa3 nacnopta u Cendu, COOTBETCTBYIOLLEE
Tpe6oBaHuaM n. 1.18. Ycnosun;



3.3.3.2. Vicnonb3ys BO3MOXHOCTU UCNOMb30BaHUA pefepanbHON rocyaapcTBEHHON MHPOPMAaLIMOHHON cucTeMbl «EgMHan cnuctema ngeHTUdUKaumm n
ayTeHTUdPMKaunmn B MHOGpacTpyKType, obecneymBatoLier MHGOPMaLMOHHO-TEXHONOrMYECKOE B3aMMOAENCTBME MHHOPMALMOHHBIX CUCTEM, NCMOMb3YEeMbIX A5
npenocTaBneHns rocygapCTBEHHbIX U MYHULMMNAbHbBIX YCAYr B 3NeKTPoHHON popme» (ECUA) npm Hannumm noATBEPXAEHHON YYETHOM 3anmcu B CUCTEME,
MHULUMMpYeT NpoBepky OnepaTopomM SOCTOBEPHOCTU CBEOEHUN O ABGOHEHTE;

3.3.3.3. lNMocne ycnewwHoro NpoxoXaeHns npoueaypbl NOATBEPXKAEHUS NpeAcTaBNeHHbIX CBeAeHUn, AGOHEHT ocyLLecTBNseT noagnucaHune [JoroBopa 06 oKasaHum
YCNyr CBA3U NPU UCMNOJTb30BaHUM YCUIEHHON 3N1EKTPOHHOW Noanncuy Yyepes cepauc «FocKnou»;

3.3.3.4. lNo Tpe6oBaHuto 3arpyxaet B JInuHbl KabuHeT Cendu ¢ [loroBopom, COOTBETCTBYHOLLEE TpeGoBaHMaMm n. 1.19. Ycnosun.
3.3.4. uamBmayanbHbIM NpegnpuHUMaTenb OCYLLECTBASET Creayolwme encTBuUs:

3.3.4.1. o TpeboBaHMo 3arpyxaeT B JINYHbIN KabnHET Ha web-canTe MapTHEpa n/munn Onepatopa aNeKTPOHHLIN 06pa3 nacnopTa n Cendu, CooTBETCTBYIOLWEE
Tpeb6oBaHuam . 1.18. Ycnosuu;

3.3.4.2. Mo Tpe6oBaHuIo 3arpy>xaeT B JINYHbIN KaBUHET 3M1EKTPOHHbIE 06pa3sbl CNeayroLMX JOKYMEHTOB:

» [OKYMEHT, MOATBEPXAatoLLmMi permcTpaumio B kavyectse UM — JlucT 3anmucu EQnHOro rocygapCTBEHHOro peecTpa MHAMBUAYaNbHbIX NpeanpuHMmMaTenein unm
CBUAOETENLCTBO O rOCYAAPCTBEHHON pernctTpauumn GManyeckoro nvua B KayecTse MHANBMAYaNbHOro npeanpuHumatens (ans UM, 3apernctpupoBaHHbIX 4o
01.01.2017);

» [OKYMEHT 06 MHAMBUAOYANTbHOM HOMepe Hanoronnartenswmka (MHH);

» KapTOouKa C peKBU3UTaMU UHOMBUAOYANBHOrO NpeanpuHnMaTens n/unm ero 6aHKOBCKUE PEKBU3NTLI (COAEPXKUT CneayroLyo MHPopMaLmo: HaMMeHoBaHMe 6aHKa,
BUK, HOMep pacyeTHOro cyeta, HOMep KOPPECNOHOEHTCKOro cyeTa, agpec MecTta XuTtenbctsa (permnctpauun UM) ana uenen opopmMneHns GOKyMeHTaLmm
OyXranTepckoro yyera).

3.3.4.3. lNocne ycnewHon NpoBepkn gaHHbix OnepaTtopom nnbo MNapTHEPOM OCyLLEeCTBASET NoAnNMcaHne foroeopa 06 oKasaHuUM yCnyr CBs3n NocpencTBOM
CUCTEMBI 3JIEKTPOHHOIO AOKYMeHToo60opoTa (340) nnm ncnonb3ysa yCUNeHHy KBannpuunupoBaHHYHO 3NeKTPOHHY nognuck (YKIMM);

3.3.4.4. No TpeboBaHuto 3arpy>aeT B JINUHbIK KabuHeT Cendu ¢ [Jorosopom, COOTBETCTBYOLEee TpeboBaHusam . 1.19. Ycnosun.
3.3.5. lNpeacTtaBuTens PUANYECKOro NMLA OCYLLECTBAAKOT creayroume oencTems:
3.3.5.1. o TpeboBaHUto 3arpyxaeT B JIMYHbIN KaGMHET 3NEKTPOHHbIE 06pa3bl CrieayoWmMX 4OKYMEHTOB:

» [OKYMEHTbI O rOCYAapCTBEHHON perncTpauum — CBUAETENbCTBO O rOCySapCTBEHHON perncTpaLmm topuandeckoro nuua unm Jiuct sanncm EguHoro
rocyJapCTBEHHOro peecTpa HpUAMYECKUX 1L (ANA pUuandecKux nuu, 3apeructpupoBaHHbix nocne 01.01.2017);

» CBUOETENbCTBO O NOCTAHOBKE Ha HaNorosbln y‘-léT ropunaon4eckoro nmua,



» OOKYMEHT, I'IO,EI,TBep)K,EI,aI-OLLl,VIﬁ NOJTHOMOYUNA pyKoBoAUTENA FOpUAnN4YeCKoro anua — peLIJeHVIe/I'IpOTOKOJ'I/I'IpVIKa3 O Ha3Ha4YeHWn pykoBoauTena opraHn3aunu, a B
cnydae npepgcrtasneHna nuTepecoB UHbIM YNOJIHOMOYEHHbIM NTMLUOM — OOBEPEHHOCTb (ﬂ,OKyMeHT, HO}J,TBep)KJJ,a}OU.lMVI HenocpencTBeHHO ero noJiIHoMo4una Ha
npepctaBneHne NHTepecoB rOpPUOnN4YeCcKoro }'IMLl,a),'

» KapTouKa C peKBU3UTaMM KOMMaHUN (PEKOMEHAYETCH) — COAEPXUT CreayoLy NHGOPMaLMIO: NOSTHOE HaUMEHOBaHWe, OpraHn3aLUnoHHO nNpaBoBas popma
opraHusauum, PUaNYeCcKnin, NOYTOBLIN U hakTMYecKun agpec ropunandeckoro nuua, OFPH, MHH, KIMIM, 6aHKoBCKME pekBU3UTLI (HanmeHoBaHue 6aHka, BUK,
HOMep pPacyeTHOro cyeTa, HOMep KOPPECMOHAEHTCKOro cyeTa) AO/MKHOCTb, OCHOBaHMe NOTHOMOYNA NoAnNMcaHTa AoroBopa, aapec 3/1eKTPOHHOW NoYTHI,
KOHTaKTHbIM HOMep TenedoHa.

3.3.5.2. lNocne ycnewHom NpoBepKKn faHHbIx Onepatopom nméo NMapTHEPOM ocyLlecTBAseT nognucaHme [loroeopa 06 OKasaHUM YCnyr CBA3U NOCPEACTBOM
CUCTEMbI 31EKTPOHHOIO0 fOKYyMeHToo6opoTa (340) nnm ncnonb3ys yCUNeHHyo KBannduumMpoBaHHYO 31eKTPOHHYO nognuck (YKOIT).

3.4. NMocne 3aknro4yeHnsa [Jorosopa 06 OKa3aHUWU YCyr CBSA3WN U BbIMOMTHEHUS AENCTBUN, NPEAYCMOTPEHHbIX HAaCTOSAWMMM YCnoBusamMm, B JINUYHbIN KabUHET AGOHEHTa
HanpaBnseTcsa yBeJOMIEHHE.

3.5. [encteus, nepeuncnenHble B n. 3.3.3.3, n. 3.3.4.3, n. 3.3.5.2 YCNoBUKN, COBEPLLUEHHbIE C UCMONb30BaHNEM UHPOPMALNOHHO-TENEKOMMYHUKALNOHHOW CEeTH
«VHTepHET», a TakXe NpeaycMoTpeHHble cT. 6 GefepanbHoro 3akoHa oT 06.04.2011 N 63-03 «06 anekTpoHHon noanucu» €, u. 1cT. 44 denepanbHOro 3aKoHa oT
07.07.2003 N 126-®3 «O cBsA3u» ', npupasHMBalOTCS K noanucaHunio AGoHeHToM [Jorosopa Ha 6yMaxHOM HocuTene.

3.6. B cnyyae oTCyTCTBUS Y FOPUANYECKOrO Nnuua, MHANBMAYanbHOro npegnpuHuMatens nogknoyeHms Kk cucteme 300 wnnu YKITI, nognucaHue goroeopa o6
OKasaHuW yCNyr CBSI3W OCYLLECTBASETCA NPU SIMYHOM MPUCYTCTBUN C NpefocTaBieHUeM AOKYMEHTOB, YKa3aHHbIX B . 3.3.4.2 Ycnosun (gns MHOMBUAYaNbHOMO
npegnpuHumartens), B n. 3.3.5.1 Ycnosun (ana vopuanyeckoro nuua).

3.7. 3akntoyeHne foroBopa 06 OKasaHUM YCyr CBA3M MOXET OCYLLECTBNATLCS NYTEM COBEPLUEHUS KOHKNHOAEHTHbBIX ENCTBUIA, MO3BONSAOWMX LOCTOBEPHO
YCTaHOBUTb BOJieU3bsiBNieHNne AGOHEHTA B OTHOLLEHWUW 3aK/THOUYEHMsl OrOBOPa, B C/lyYasix YCTaHOBMIEHHbIX 3aKoHoAaTeNnbCcTBOM P®, HacToAwmMMM YCNoBUAMM U
MOMHOMOYMSIMU AreHTa. 3ak/ItoueHre 4oroBopa B COOTBETCTBUMN C HACTOALLMM NMYHKTOM He UCKHYaeT HEOBXOANMMOCTUN NpeaocTaBneHnss AGOHEHTOM HEOBXOAUMbIX
LLOKYMEHTOB, a Tak)Ke COBepLUEHMUS UHbIX AeNCTBUA OnepaTopoM u/mnum AGOHEHTOM, NPeAyCMOTPEHHbIX AeNCTBYHOLMM 3aKOHOAATENbCTBOM.

3.8. HacTtoawme ycnoBud He npegycMmaTtpmnBatoT BOSMOXHOCTHU ONA ABGOHeHTa ¢M3VI‘-I€CKOFO nnua nnn nHionsunayasibHoro npegnpuHnMatenad npon3sect NOBTOPHYHO
perncTpaunto ¢ UCnoJjib3oBaHNEM OOHUX U TEX Xe AaHHbIX (nacnopTa NN MHOIro OOKyMeHTa, yaoCTtoBepAtoLwero NIMYHOCTD).

3.9. B cnyyasix, yCTaHOBNEHHbIX AENCTBYOLWMM 3aKoHogaTenbcTBoM PO, Onepatop He MeeT npasa 3ak/o4nTb ¢ AGOHEHTOM AOroBOp U/UNun NpenocTaBnTb YCnyru
n/nnn o6s3aH He oKa3sbiBaTb YCyru, BKKOYas, HO He OrpaHNUYNBAsCh: B Cllydae OTCYTCTBUSA LOCTOBEPHbIX CBeAeHUIN (OTCYTCTBUS MOATBEPXOEHUSA OCTOBEPHOCTH
cBefeHuin) 06 A6oHeHTe (nonb3oBaTene), NPEeBbILLEHNN YCTaHOBNEHHOMO 3aKOHO4ATENIbCTBOM KOIMYeCTBa aBOHEHTCKMX HOMEPOB, OTCYTCTBUS CBEAEHUM O BUAE
(TMne) u ngeHTMdMKaTOpPE NONL30BATENLCKOro (OKOHEYHOro) 060pyaAoBaHUSA, HAaNNMUYNSA YCTAaHOBEHHOMO 3anpeTa U T.M., 0 YEéM yBegomnsaeT AGOHeHTa
(nonb3oBaTens).

4. Mopspok npepocTaBneHUsa ycnyr



4.1. OnepaTop 0643yeTCHA B COOTBETCTBUMN C HACTOALWMMM YCNOBUAMU NpefocTaBnsiTb AGOHEHTY Ycnyrun, a AGOHEHT 0653yeTcsl onflaymMBaTth npegocTaBnsemMbole eMy
Ycnyrun B nopsigke, onpefenéHHomM HacTosawmmmn YCnosusamu.

4.2. Ycnyrn, yKkasaHHble B M. 4.1. HacTosWwmx YCNoBui, okasbiBatoTcsd AGOHEHTY Nocne npefocTaBneHns AGOHEHTY MHANBUAYaNbHOro 4ocTyna B JINYHbIA KaBuHeT
nocne 3akntodeHns [Jorosopa 06 oKasaHWUM YCyr CBA3M U OCYLLECTBIIEHNSA NHbIX ENCTBUN, NPeayCMOTPEHHbIX AEACTBYOWMM 3aKoHogaTenbcTBoM PO. Yepes
JINYHBIN KaBUHET AGOHEHTOM OCYLLECTBASETCS AOCTYN K CBeAeHNsIM 06 OKa3biBaeMbIX eMy Ycnyrax, o pacyétax ¢ OnepatopoM 1 K MHOM nHGopMaLun, a Takxe
yrnpaeneHue Tapnpamu.

4.3. [1ns BO3MOXHOCTU nosilyyeHns Ycnyr AGOHEHT [OMIKEH MMeTb OKOHeYHoe (nonb3oBaTenbckoe) o6opyaoBaHme. OnepaTop He NpefoCcTaBnsieT Kakux-nméo ycnyr
Mo HacTPOMKE OKOHEYHOro 060pyA0BaHMS, annapaTHOro M NPorpamMMHoro oéecneyeHns AGoHeHTa, eciv CTOpOHaMM He CorflacoBaHO MHOE.

4.4. 'udpopmaums o nonyyeHun Yenyr ¢ ncnonb3oBaHnem SIM-kapTbl/eSIM (Cpok 1 nopagoK akTMBauUun, 3aMeHbl, 0TKasa/yaaneHus v T.n.) 4oCTynHa AGOHEHTY B
JlTnyHOoM KaGuHeTe unun Ha web-cante Onepatopa, 6o MNapTHEpa.

4.5. CyuiecTBeHHble YCIOBUSA AOrOBOpPa BO3ME3AHOIo OKasaHus YCAyr CUMTAKOTCS COrNnacoBaHHbIMU NYTEM COBepLUeHUs aencTenin AGOHeHTOM Ha web-cante
OnepaTopa unu MapTHépa. AGOHEHT CaMOCTOSITENIbHO BbIGMpPAET BUA M 0GLEM YCnyr, CPOK OKasaHus Ycnyr (napamMmeTpbl OKazaHus YCnyr) n nHble CyLLeCTBEHHble
yCnoBusl MyTEM NPOCTaBNEHNSI CUMBOJIa B COOTBETCTBYHOLLEM MO UM HaXKaTueM BUPTYyanbHOM KHOMNKK Ha web-canTte OnepaTtopa unu MapTHépa n GopmMmpoBaHus
3akasa.

4.6. CToumocTb okazaHus Yenyr (Tapuodbl, TapudHbini nnax, Mpanc-nucT) onybnmnkoBaHbl Ha web-canTte Onepatopa unu MNMapTHEpPa B COOTBETCTBYHOLWEM pasfene u
OOCTYnMHbl B JINYHOM KabuHeTe.

Ycnyrv npefocTaBnatoTcs TONbKO NPU NONOXUTENBHOM GanaHce, eCnmn NPSIMO He YCTaHOBNEHO UHoe. TapudoM MOXKET 6biTb NPeayCMOTPEHO NPUOCTaHOBIEHNE
oKasaHus Ycnyr npu 4OCTUXEHUN NOPOrOBOrO 3HAYEHMUS.

4.7. Bce gencteus, coBeplueHHble B JTMYHOM KabuHeTe AGOHEHTa, Npu3HatoTca copeplleHHbIMU ABGOHEHTOM. AGOHEHT NPU3HAET U MOHUMAET, UYTO
ayTeHTUPUKALMOHHbIE AaHHbIE UMEIOT LLEHHOCTb B CUSTY HEM3BECTHOCTU TPETbUM Nnuam. AGOHEHT HECET MOSTHYH OTBETCTBEHHOCTb 3a XpaHeHue
ayTEHTUPUKALMOHHBIX JAHHbIX, @ TakXXe COBEPLUEHHbIE UM AencTeus B JIMYUHOM KabuHeTe, NGO Npu NCNOSIb30BaHMM YCNYT cornacHo [JoroBopy ¢ MOMEHTa
nognucanma um orosopa.

4.8. CTOpPOHbI NPU3HAIOT FOPULNYECKYHO CUNY 3asiBlIeHUn AGOHEHTa, NoAaHHbIX Yepes JIMUHbIN KabuHeT, 6e3 Nnocreayowero NpefocTaBleHnst AOKYMeHTa Ha
6yMaKHOM HOCUTENe, 3a UCKITIYEHNEM CllydaeB NpeabsaBeHns ocyae6Hom npetTeHsun. MepeyeHb 1 NOPSAOK Nofaym 3asBreHnin AGOHEHTa, CorflacHo
HacToALLEMY NYHKTY, onpeaenstoTcs GpyHKLUMOHANbHOCTbIO JIMYHOro KabuHeTa.

4.9. OdepTa AeNCTBUTENBHA TONLKO ANS1 MEPCOHANbHOro Nob3oBaHus Ycnyramm AGOHEHTOM MW YNONHOMOYEHHbIMUY NpeacTaBmuTensamMm AGOHEHTa tOpPUANYECKOro
nvua [ tHaMBMAYyanbHOro npegnpuHuMaTens, nepegada gpyrum nvuam gocTyna K YY4ETHOM 3anucK 3anpetleHa. AGOHEHT SIBNSIETCS KOHEYHbIM Nofib3oBaTeNnem
(aBoHEHTOM) 1 He UMeeT nNpasa NpefocTaBNATb Yenyrn Onepartopa TpeTbUM nLaMm.



4.10. B uenax GopmMupoBaHus nyynx ycnosumn obcnyxxnsaHns A6oHeHTa, OnepaTtop opraHM3yeT pekamMHble U MapKeTUHIroBble akLumu anst AGOHeHTa, a ABOHEHT,
NpUHUMas HacTosilWme YcnoBus:

» CcornawaeTcd Ha nepepayy AaHHbIX O HEM TPETbUM NNUam and uenemn nony4vyeHuna I/IH¢OpMaLI,I/II/1 O TakKMUX akumnax OnepaTopa, a TakXXe 06 aKumsax napTHépOB;

» COrnalaeTcs Ha yyacTue B MapKETUHIOBbIX UCCefoBaHUaX, NPoBoANMbIX OnepaTtopoM u/unu MapTHEPOM, B TOM UKCIe C Lenbio yNydlleHnsa KavyecTBa web-
cainTa, yno6CcTBa ero UCrnonb30BaHus;

» cornalwaeTcs Ha nonydyeHne nHGopmaumm n MmaTepuranoB pPeKlaMHOro Xxapakrepa C Lenbio npeaocTaBneHns Hambonee penieBaHTHbIX 06bABIEHUI O CepBUCaX U
ycnyrax OnepaTopa, B TOM YMCe NyTEM OCYLLECTBNEHUS NPAMbIX KOHTAaKTOB C AGOHEHTOM C NMOMOLLBbIO CPEACTB CBA3M (MpsiMble 3BOHKMW, paccbliku SMS-
COO0GLWEeHUN unu email-pacceinku, Push-yBegomneHusa u 1. n.).

ABOHEHT Bripaee B nto6oe BpeMsa OTKa3aTbCA OT NMoJsiy4yeHUd BbILIJeyKa3aHHOI7I VIHq)OpMaLl,VIVI I'IyTéM N3MEHEHNA HAaCTPOEK B JInyHOM KabuHeTe.

4.10.1. KOHKpETHbIe YCNOBUS PEKNAMHOM MM MapKETUHIOBOM aKUUKW pa3mellatoTcsa Ha web-canTte OnepaTtopa nmbo ero MNapTHEpPa B nepuog eé aencraeus. Ecnm
cBefeHust 06 akuMm He ony6MKoBaHbl Ha web-caiTe, To YCNoBuMS Takon akUMM He OENCTBYIOT U He BReKyT 0653aHHOCTb OnepaTtopa pacnpocTpaHaTb 4eNCTBUE
TaKoW akummn Ha 3akasbl, pa3MelléHHblie/opOopMNEHHbIE 3a NpeaenamMmu nepmoaa AeNCTBUA Takon akLMK.

4.10.2. OnepaTtop HX NPU KaKNX YCNOBUSIX He SIBNISIETCS peknamogaTenieM U/unu peknamopacnpoCcTpaHuTenemM u/unvm peknaMmonponsBoanTenemM no OTHOLLIEHUIO K
ABGOHEHTY (M/UNK ero KNMEHTY, KOHTPareHTy, NOKynaTesnto, IM60 Mo OTHOLIEHUIO K YClyraM, TOBapaMm, CEpBMUCAM yKasaHHbIX vy v T.M.). Y OnepaTtopa oTCyTCTBYIOT
NpaBOBble OCHOBAHWUS N TEXHMYECKas BO3MOXHOCTb ONpeaensiTb CoAepXXaHne, B TOM YMCe peKnaMHbI XxapakTep TenedoHHOro pasroBopa/coobLleHnss AGOHeHTa
NPV UCNONb30BaHUN Ycnyr.

4.11. B cooTBeTCTBUM CO CT. 6. DefepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» 7, cT. 53 3aKoHa 0 CBA3M | B LeNIAX 3aKIYeHUa M/unu ucnonHexus Jorosopa 06
OKa3aHuM yCnyr CBS3WU, B T.4. OKa3aHnsa ABOHEHTY YCNyr u CepBUCOB, HEPa3PbIBHO CBA3aHHbIX ¢ Ycnyramu OnepaTopa, a Takxe npefocTaBneHme gocTtyna K
WHTEepHeT-canTaM, MOGU/IbHbIM MPUNOXXEHUAM U UHBIM pecypcamM OnepaTtopa u/unu TpeTbux Nnu-napTHepos OnepaTtopa, B3bICKaHWUS AeOUTOPCKOM 3a00/KEHHOCTH
3a Ycnyru, XxpaHeHus 40roBopoB 06 oKasaHUM YCNyr CBA3M U OrOBOPHOM AOKYMEHTAUWUKM, B MHbIX LENsX, Hepa3pblBHO CBSA3aHHbIX C UCMOMHeHMeM [orosopa 06
OKasaHWW yCnyr cBs3n, 1 (MnNun) B LENsX OCyLLeCTBEHMS NMpaB U 3aKOHHbIX MHTepecoB OnepaTtopa nnm AGOHeHTa, COGNOAEHNS ENCTBYOLWEro 3aKOHO4ATeNbCTBa,
OnepaTtop obpabaTbiBaeT NepcCoHaNbHble faHHble CYyGBHEeKTOB NepCOHalbHbIX AaHHbLIX B COOTBETCTBUMN C [ONUTUKON 06paboTKN NEePCOHanNbHbIX AaHHbIX «/IHTepHOOY,
pa3mMelleHHON Ha web-canTe.

Cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbBIX U UX Nepegady TpeTbMM nuuam — naptHepam Onepatopa npegoctasnsieTca OnepaTopy (O6wecTBo €
orpaHn4yeHHon oTBEeTCTBEHHOCTbIO «MHTepHOoA», OT'PH 1127746529899, IHH 7723808377, MmecToHaxoxaeHue: 115432, r. Mockea, np. AHgponosa, 4. 10, nom.
12/144, nouToBbIM agpec: 115432, r. MockBa, a/s 70), cy6bekToM NepcoHasbHbIX AaHHbIX, B COOTBETCTBUM C NonoxeHussmu GeaepanbHoro 3akoHa «O nepcoHanbHbIX
naHHbIX» 7, degepanbHoro 3akoHa «O cBasu» |, MocTaHosneHneM Mpasutenbctsa PO ot 30.12.2024 N 1994 «06 yTeepxaeHun MNpasun okasaHusa ycnyr
TenedOHHOW CBA3N 1 NepPeYHs OpraHn3aLmii, UMEIOLLMX NPaBo OCYLLECTBAATL NOATBEPXAEHNE CBEASHUN 06 aBOHeHTe — Pu3nyeckoMm nuue» 2 . Cncok nuu,
OCYLLEeCTBNAOLWMX 06pabOTKYy NepcoHasnbHbIX faHHbIX Cy6beKTa NepcoHanbHbIX JaHHbIX N0 nopy4yeHuto OnepaTopa, agpeca Takux nuu, a TakXXe CrncoK nNuL,
KOTOPbIM MOTYT 6bITb MpefoCcTaBeHbl NepCcoHanbHble AaHHble, NoNy4YeHHble OnepaTtopoM oT AGOHeHTa [ cy6beKTa NepcoHanbHbIX AaHHbIX, agpeca aTux nuL,
pa3smelleHbl Ha web-canTe.



4.12. OnepaTop He oKa3bIBaeT YCNyr BHYTPU3OHOBOWN, MEXAYropoAHOM U MeXAyHapoaHON TenedOHHOM CBSI3K, YCNYr C UCMNONb30BaHWEM Koga AocTyna K ycnyre (8-
800). [ns nonyyeHus focTyna K ycnyram / ycnyr, ykasaHHbIM B HAacTosALWEeM NyHKTe, AGOHEHT JaéT corfacue Ha npefocTaBneHne eMy gocTyna K aTuM ycnyram /
yCnyr oT UMeHU ApYrux onepaTopoB CBA3M U Ha NpefoCTaB/ieHne CBeAeHU O HeM APYTrMM orepaTopaM CBA3M B LENAX OKa3aHUs TakuxX yCyr NyTéM 3aK/IoueHus
[loroBopa 06 OKasaHUW yCnyr CBsA3M, NpeayCcMaTPUBaOLLErO OKa3aHWe yCyr MecTHoM TenedoHHOMN CBS3U, Yepes JIYHbIN KaBUHET U/UNn HenocpeacTBEHHO NyTEM
COBEpPLUEHNS BHYTPU3OHOBOI0/MEXAYroOpOAHOr0/MeXAYHAPOAHOMO Bbi30Ba NGO NPUHATUS Bbi3oBa B pamMKax ycnyru 8-800. AGOHEHT TakxXe NOATBEepPXXAaeT, YTo A0
COBEpPLUEHNS Bbl30Ba O3HAKOMWIICS U MOSIHOCTbIO COMNaceH C YCNIOBUAMM JOCTYNa K ycnyram / yCroBUAMM NPeLoCTaBEHUs YCNYT BHYTPU3OHOBOM, MEXAYTOPOAHOM
N MeXayHapoaHow TenedoHHOM CBSI3N OT MMEHM APYruxX OnepaTopoB CBSA3M, B TOM Yncie ¢ Tapupamu.

4.13. Onepatop nmbo AreHT oT uMeHn OnepaTopa BrnpaBe HanpaensaTb AGOHEHTY MaccoBble 1 (Mnn) aBToMaTuyeckune TenedoHHbIe Bbl30Bbl, @ AGOHEHT CorfallaeTcs,
B TOM UYMCIe Ha 3Tane NeperoBopoB O 3aK/IHUYEeHUM 4OroBopa 06 OKasaHunM yCnyr ceasun (B T.4. C MOMeHTa pernctpauum Ha Web-cante (B JIuuHOM KabuHeTe)
OnepaTopa nuéo MNapTHepa) n ganee Npu ero UCMOAHEHUN, Ha NonydyeHne oT OnepaTopa MacCoBbIX U (MM) aBTOMATUYECKMX TeNedPOHHbIX BbI30BOB C MHGOpMaLnen,
BKJ/IHOYas, HO He OrpaHMYNBasACh: O NULEH3USX, YCNyrax CBA3U, HANUYMN 3a00/IKEHHOCTHN, HEOGXOANMOCTHM NOATBEPAMUTL AaHHbIe AGOHEHTa U/unu nonb3oBaTens,
OGHOBJIEHUSAX, aKLMSAX U NOOLIX MHBIX NpegnoXxeHuax Onepatopa u(unum) ero napTHEPOB. HacToswee cornacne MoxeT GblTb 0TO3BaHO B NOPSAKe, YCTAaHOBIEHHOM
OENCTBYHOLWMM 3aKoHogaTenbCTBOM PO.

4.14. O6palleHune Kk CTOpoOHe, B TOM 4Yucne no TEXHUYECKOMn nogaepXKe ycnyr, OCyLeCTBNSAETCS B COOTBETCTBUM C KOHTAKTHbIMWU JaHHbIMU, YKa3aHHbIMW B JIMYHOM
KabuHeTe. CTOpOHbI BripaBe NUCMNOJIb30BaTb 3JIEKTPOHHYHO MOYTY, JINYHBIM KaBUHET g 06MeHa COOBLLEHMAMM MO UCTONTHEHUIO YCIOBUIA, eCnin YCNIOBUSMU U/UNK
3aKoHoaaTenbcTBoM PO He YCTaHOBNEHO NHOe.

4.15. Ecnu ana uenen okasanua Yenyr no Jorosopy Onepatop nepenaét AGOHEHTY BO BPpeMEHHOE Nob30BaHNe OKOHeYHoe 06opyaoBaHue, NpuHaanexatlee
OnepaTtopy, CTOpOHbI 0AHOBPEMEHHO C ero nepegayvyen NognNMcbiBatoT «AKT NpMéMa-nepeaaym o60pyaoBaHMs BO BPEMEHHOE NOMb30BaHNE.

4.16. Ecnv ans uenen okasaHus Yenyr no Jorosopy Onepatop nepefaéT BoO BpeMeEHHOE Nnosib3oBaHne AGoHeHTY SIM-KapTy, SBASIOLLYHOCS COBCTBEHHOCTBIO
Onepatopa, To AencTeusa AGOHeHTa, coBepluaemble B JINYHOM KaBMHETE U HanpaBAeHHbIe Ha aKTUBaUKUIO Ycayr, noaTeBepxaatoT GpakT noaydeHus SIM-kapTbl
AGOHEHTOM A0 N/1nu Hapsady C OTYETHbIMU AOKYMEHTaMU, NpeayCMOTPEHHBbIMU HACTOALWNMU YCNOBUSIMU.

4.17. OnepaTop Brnpase npueiekaTb TPeTbUX NUL, 419 NpeaocTaBneHms Ycnyr AGOHEHTY UK Anst UCNOSIb30BaHUS YCNyT TPEeTbUX JUL, B COCTaBe KOMMIEKCHbIX YCHyr.

4.18. dakTnyeckas faTa Hayana nonb3oBaHUs AGOHeHTa Ycnyramu, a Takxxe 06bEM OKasaHHbIX no [Jorosopy ycnyr onpepenstotcs OnepaTopoM Ha OCHOBaHUK
[aHHbIX CEPTUOULMPOBAHHON aBTOMAaTU3NPOBAHHOW cUCTeMbl pacuyétoB OnepaTtopa (nanee — «BUNAKHIY).

4.19. B cny4yae Heo6XoaMMOCTM NOoAKIoUYeHnss AGOHeHTa Yepes CpeacTBa M JIMHUM CBSA3U, KOTOpble He o6cnyxuearoTca OnepaTtopoM (B TOM Uncie oPpUCHble U
OOMOBbIE CETU), YPErynmpoBaHne B3anMOOTHOLLEHNI C BragenbLamMmn Takux CpeacTB M JIMHUIA CBSA3U, X 06CIY>XMBaHMULIO, OnnaTe U JtobbiX APYyrux BONPOCOB
ABMSIETCS 06513aHHOCTLIO AGOHEHTa, eCNN MHOE He YCTaHOBNEHO [JonoNHUTENbHbIM cornaweHnem CTOpPOH.

4.20. B cny4yae Heo6xoamMmMocTu npoeefeHus OnepaTtopomM paboT B 30aHUKU, He NpUHaanexawem AGOHEHTY, No opraHn3aunmn KabenbHOro BBOAa B 34aHMe U/unu no
npoknagke kaéenen B 3gaHun, OnepaTop n AGOHEHT YPErynmpyroT OTHOLEHUS C BNagenbLeM 30aHuUs NpU NoayYeHun paspeLlleHnin Ha NpomM3BoACTBO PaboT n Npu
cornacoBaHWK NnaHoOB BBOAA U MPOKIafKu kabenen.



4.21. OnepaTop ocTaBnsieT 3a CO60M NpaBo B N060E BPeMSA U3MeHATb Tapudbl Npu yCnoBun 3aénaroBpeMeHHOro, He MeHee yeM 3a 10 (gecsTb) KaneHgapHbIX gHen,
N3BeLlEeHMA 0 TakOM U3MeHeHUU Ha web-cante Onepatopa u/vnu MapTHEpa. PakT ganbHenwero ncnonb3oBaHusa Ycnyr AGOHEHTOM nocne BBeAeHust HoBbIX Tapudos
ABNseTcsa NnoAaTBepXaeHneM cornacusa AGOHeHTa ¢ TapUPHbIMU USMEHEHUSIMMU.

4.22. OnepaTtop CoxpaHseT 3a co60M NpaBo nepnognyeckon mogndumkaumm Ycnyr, Hanpumep, ans Toro Ytobbl o6ecneynTb cobnogeHmne TpeboBaHNM HOPMaTUBHbIX
N 3aKOHOaTeNbHbIX aKTOB.

4.23. B cny4ae, ecnn CTOpOHbI COrNacyoT CYLWEeCTBEHHbIE YCI0BUSA OKa3aHUs YCyr B MUHOM Nopsiake, KOTOpbIi He ony6nmMkoBaH Ha Web-cainte OnepaTopa, nnméo
corfnacyoT MHAuBMAYyanbHble YCNOBUSA OKalaHus YCNyr, Takue ycnoBus onpeaenstoTcs MMCbMeHHbIM OTAeIbHbIM cornaweHmem CTOPOH.

4.24.B cny4dae nepenayun NOSTHOMOYMIM Ha 3aK/toUYEHME U conpoBoXaeHne goroeopa 06 OKasaHuu ycnyr cBa3un AFeHTy, 06bEM MONHOMOYNN onpependaeTcd
OoBEepPEeHHOCTbIO AreHTa, npun 3TOM NMOJIHOMOYUA AreHTa HU B KOEM C/Zly4yae He BKJ1F04aloT B cebs HenocpenctBeHHoOe OKa3aHue NMMUEH3NPOBaHHbLIX YCITYT CBA3MU.

5. MpaBa cTOPOH No gorosopy

5.1. A6OHeHT Brnpase:
5.1.1. ExxegHEBHO U KPYIOCYTOYHO UCNOMb30BaTh NpeaocTaBnsiemMbole YCyru B 06bEmMe, HEO6X0ANMOM ABOHEHTY, 3asBNeHHOM MM B 3aka3se n OnuncaHusx ycnyr;
5.1.2. Nony4yaTtb MHGOpMaLMIO 06 OKasaHHbIX Ycnyrax u 6anaHce JluueBoro cyéta B JIM4HOM KabuHeTe;

5.1.3. O6paTnTbCA C MMCbMEHHbLIM 3aMpPOCOM 06 OCYLLECTB/IEHNN NepepacyETa eXXeMeCAUYHOW nnaTthl B C/lyYyae HeNpeacTaBieHnsa YCNyr COracHoO HacTOSILUM
YcnoBuam.

5.2. Onepatop Bnpa.e:

5.2.1. NpoBoauTb pernameHTHble paboTbl C NPMOCTAHOBKOM OKa3aHus Ycnyr AGOHEHTY Ha nepuopg npoBeaeHus pa6oT. OnepaTtop HanpaensieT yBeLoMIIeHNE
AGOHEHTY A0 Hayana NpoBefEeHUs pernaMeHTHbIX paboT Mo agpecy 3MeKTPOHHOW NOoYThbl, yKazaHHOMY AGOHEHTOM B JTUYHOM KabuHeTe AGOHEHTa U/unu pasmellaeT
OaHHY0 MHGopMaumto B JTMYHOM KabuHeTe n/nnu pasmMeLlaeT gaHHyo nHGopMauuto Ha web-canTte OnepaTtopa.

5.2.2. BaumaTb ¢ AGOHeHTa nnaTy 3a PacyéTHbIM nepmopg, no Tapuoy 3a nepmnog NpMoCcTaHOBKU OKasaHus YCyr, eCnm NpMoCTaHOBKA OKa3aHWs yCNyr BbIMOIHEHA MO
MHUUMaTUBE Unu No BuHe AGOHEeHTa.

5.2.3. N3MeHaTb (AONONHATb, BBOAWUTb HOBbIE U T. N.) B OQHOCTOPOHHEM nopsagke Tapudbl Ha ycnyru ¢ npegsapuTenbHbiM yBegoMneHmeM AGOHEHTa HE MeHee YeMm
3a 10 (pecAaTb) KaneHgapHbIX AHEN A0 BBeAEHUS B feNCTBUE HOBbIX TapudoB NyTEM pasmeLleHust Hosoro Tapuda nnu ysegomneHust Ha web-cante OnepaTopa u/unm
B JTnyHOM KabuHeTe AGOHEHTa.



5.2.4. /IameHATb B OAHOCTOPOHHEM MNopsake YCNoBKA OKalaHus YCNyr ¢ NpeaBapuTenbHbIM yBeaoMneHnem AGoHeHTa He MeHee YyeM 3a 10 (gecsTb) KaneHgapHbIX
OHen 0o Havana gencteus Yenoeui. OnepaTtop pasMeLLaeT HoBble YcnoBus Ha web-cante n/mnm B JInyHoM KabnHeTe AGOHEHTA.

5.3. Kpome Toro, OnepaTop Bnpase NpMoCTaHOBUTb OKa3aHue ycnyr, yegoMmne 06 3ToM AGOHEHTa B NMCbMeHHON dopme, ecnu:
5.3.1. AGOHeHT HapyLlaeT yCTaHOBNEHHbIEe YCNOBUAMM CPOKK onnaTtbl YCNyr nnu ycriosus noib3oBaHus YcnyramMmm, UsnoXeHHbole B Onucanuax Ycnyr;

5.3.2. AGOHEHT aKcnyaTupyeT HeMcrnpaBHOe OKOHEYHOE 0G0opyAOBaHUE, HapyLLaeT NpaBuia TEXHUYECKON aKCNyaTauym OKOHEYHOro 060pyaoBaHMS Un
ncnonb3yeT HecepTUoMUMPOBAHHOE OKOHEYHOe 06opyaoBaHueE;

5.3.3. MecToHaxoXaeHne Nnonb3oBaTeNlbCKoro (OKOHeYHOro) 060pyAoBaHMsA, yKasaHHoe B 3akase, u3MeHeHo AGOHEeHTOM 6e3 yBefoMeHns OnepaTopa, nnéo
daKTUYeckKoe MeCTOHaxXoXAeHWe NoNb30BaTENbCKOro (OKOHEYHOro) 060pYA0BaHUS He COOTBETCTBYET yKa3aHHOMY B 3akase;

5.3.4. npegocTtaBneHne ycnyr HEBO3MOXHO BBUAOY KaKUX-NMGO GU3NYECKUX, TOMOrpaduUeCcKnX Nim MHbIX eCTECTBEHHbIX MPENSaTCTBUM (Ha BpeMs AeNCTBUS TaKmUX
06CTOATENbCTB);

5.3.5. npegocTaBneHne ycnyr MoXeT co3aaTh Yyrpo3y 6e30MnacHOCTM U 060POHOCMNOCOBHOCTU FOCYAapCTBa, 3A0P0OBbLI0 1 6e30MacHOCTM Ntodei (Ha BpemMs
CYLLLECTBOBaHMSA TaKoW yrposbi);

5.3.6. AGOHEHT CBOUMM OENCTBUSMU UK 6e34eNCTBMEM CO34aET ONAaCHOCTb HapyLLEeHUs Hagnexallero pyHKLMOHMPOBaHNUS CETU CBA3W NN 060pYyA0BaHMS
Onepartopa, nnu gpyrmux A6oHeHToB OnepaTopa, B 3TOM c/lly4yae oTKa3 B NpefoCTaB/eHUN UM NPUOCTaHOBEHWE NpefocTaBneHns ycnyr no [lorosopy gonyckaercs
B TOM Mepe, B KaKON 3TO HEO6XOANMO L1 YCTPaHEHMS TaKoM OMacHOCTY;

5.3.7. AGOHEHT He NoaTBepAnS COOTBETCTBME MNEePCOHaNbHbIX AaHHbIX GaKTUUYECKOro Nob3oBaTeNa CBeAeHUAM, 3asiB/IeHHbIM NPy 3aKntoyeHun [Jorosopa 06
OKasaHuM yCnyr CBA3W, NyTEM NpefoCcTaBNeHns LOKYMEHTA, YAOCTOBEPSAIOLLErO IMYHOCTb, NGO UHBIM CNOCOGOM, NPeayCMOTPEHHbIM MpaBmnaMmn okasaHusa ycnyr
CBSI31, B yKa3aHHOM clly4yae yBefoMeHMe HanpasnsieTcs 3a 3 (Tpu) KaneHaapHbIX OHS;

5.3.8. AGOHEHT ucnonb3yeT YCnyrn B NPOTUBOMNPAaBHbIX LENAX /UK C HapyLleHMeM 3akoHodaTenbcTea PO®;

5.3.9. B oTHOWEHMN AGOHEHTa NoJly4YeHa Xanoba o HapyLLleHMM NMpaB TPETbEro nmua U/UnmM HOpM OENCTBYHOLEro 3aKOHOAATENbCTBA;
5.3.10. 4OCTUrHYTbl NOPOroBble 3HAYEHUS, NPefyCMOTPEHHbIe YcnosBuamMu unm Tapupom;

5.3.11. B MHbIX C/lyYasix, yCTaHOBMIEHHbIX 3aKOHOAaTeNnbCcTBOM PO.

5.4. Kpome Toro, Onepartop Bnpase nopyuntb MapTHEPY ocyLeCTB/IeHNe pacyeToB C AGOHEHTOM, YCTYMUTb NPaBo TPe6OBaHWSA 3aJ0/IKEHHOCTHN 3@ OKa3aHHble
ABOHeHTY ycnyru cea3u MNapTHEpY.

5.5. AGOHeHT npuHUMaeT u cornawaetca ¢ Tem, 4to OnepaTtop Bnpase 6e3 npegsapuUTesibHOro ysegomneHuss AGoOHeHTa rno CBoemMy YCMOTPEHUIO BHOCUTb
n3MeHeHus B pyHKUMoHan JInyHoro KabmHeTa, BKIOYas, HO He OrpaHMYMBasiCb: BHeApeHue u yganeHme API-nHTerpaumm, MHTerpauym co CTOPOHHUMM CEPBUCAMMU,



po6aBnieHne BUOYKETOB, MOAYNEN WU UHBIX TEXHUYECKUX pelleHnn (aanee — NHTerpaummn). AGOHEHT NOHMMAET M COrnallaeTcs, YTo NpPu UCMNOMb30BaHMK
MHTerpaumm AGOHEHT MOXET NPefoCTaBUTb TPETbEMY NMLY [OCTYN K MHGOPMaLUUKN O HEM N/MNnN OKa3blBaeMbIX eMy YCyram cBsi3n. AGOHEHT 0653yeTcs He
ncnonb3osatb Ycnyru OnepaTtopa u/vnu MiHTerpaumm B HapyLleHne AencTBYytoLero 3akoHogatenbctea PO, o uém gaet 3aBepeHus, KOTopble ABNAIOTCS
HEOTbeMIEMOMN YaCTbiO HACTOALWMX YCNOBUMN.

6. 0683aHHOCTHN CTOPOH MO AOroBOpYy

6.1. OnepaTop 0b6RA3YyeTCS:

6.1.1. Oka3biBaTb AGOHEHTY YCNyru B COOTBETCTBUM C 3aKOHOM O CBSI3U | ¥ MHBIMU HOPMATMBHBLIMW NPaBOBLIMU akTaMu Poccuiickoit degepaLuni, HACTOSLLMMM
YCnoBuAMU U BbIAAHHBIMU NTMLEH3MAMU. KauecTBO OKa3blBaeMblX YCyT A0/XHO COOTBETCTBOBaTb HOPMaM, YCTaHOBMIEHHbIM 3aKOHOA4ATeIbCTBOM POCCUMCKOM
depepaumm o cBA3MN.

6.1.2. MpepocTaBnaTb AGOHEHTY NN NKOGOMY MHOMY NNLY MHPOPMaLUIO, HEOBXOAUMYIO AN 3aKTOUYEHUs U UCnofHeHns [orosopa, NyTéM eé pasMeLleHns Ha web-
cauTte OnepaTopa n16o MapTHEpPa, a TakXKe NYTEM KPYrNoCyTOYHOro JOCTyna K cucteMe MHGOPMaLMOHHO-CMPaBOYHOro 06CnyXunBaHusa (JTIMYHbIN KaBUHET).

6.1.3. BecTu y4éT 06bEMa OKa3aHHbIX AGOHEHTY YCnyr Ha OCHOBE AaHHbIX CEPTUPULMPOBAHHOM aBTOMATU3NPOBAHHON cUCTeEMbI YUéTa (BunnuHra) n BoicTaBnsTb
ABOHEHTY eXxeMeCsUHble U/UNK pa3oBble cuyeTa Ha onnaTy YCnyr u NnpeaocTaBnsaTb OTYETHbIE JOKYMEHThI.

6.1.4. PeructpupoBaTtb pakTbl NepepbIBOB B NpegocTaBneHnn Ycnyr ¢ MoOMeHTa O6Hapy>XeHUs nepepbiBa nan obpalleHns ABOHEHTa B CNYXOY TeXMNOLAEPXKU
Onepatopa. lNepuog nepepbiBa UCUNCASETCA C MOMEHTA NPUOCTAaHOBKN YCYT N 3aKaHYMBAETCs B MOMEHT BO30OHOBIEHNA NpefoCcTaBNeHUs yCnyr AGOHEHTY.

6.1.5. YcTpaHaTb B TeyeHue 4 (4eTblpéX) YacOoB HEUCMPABHOCTH, NPENATCTBYOLWME NONb30BaHUIO Ycnyramu. OnepaTop Brnpase yBeNNYUTb CPOK YCTPaHEeHUs
HEeMCnpaBHOCTU B Crly4ae, ecsim TOro TpeobyroT O6CTOATENIbCTBA.

6.1.6. O6ecneunTb 3alUNTY NepPCOHanbHbIX AaHHbLIX AGOHEHTa 1 TalHy TeflepOoHHbIX NeperoBOpoOB, NepeaaBaeMblX NO CETU CBA3N, AGOHEHTa B COOTBETCTBUM C
TpeboBaHNAMM OENCTBYHOLLEro 3aKoHodaTenbCcTBa Poccuimckon Gepepauum n B CBOEN 30HEe OTBETCTBEHHOCTM.

6.1.7. O6ecneunTb goctyn AGOHEHTa K CETU CBSI3N B CPOK, He npeBblwatowmnin 3 (Tpéx) paboumx gHen C MOMEHTa BblaeneHus TenedoHHOro HomMmepa v TONbKO Npu
YCIIOBUW BbINOSIHEHUS AGOHEHTOM (Nonb3oBaTtesieM) TpeGoBaHUIM 3akoHoaTenbcTea PP, B T.U. CBA3aHHbIX C NPeAoCTaBNeHneM OOCTOBEPHbIX CBEOEHUN.

6.2. Kpome Toro, Onepatop 06s3yeTcs HanpaBnsaTb OTYETHbIE AOKYMEHTbI MO OKasaHuto YCNyr o4HUM M3 CNOCOBOB, yKa3aHHbIX AGOHEHTOM B JIMYHOM KabuHeTe 1 B
yKasaHHble CPOKMU:

6.2.1. He no3gHee aecaToro pa6oyero AHA Mecsaua, ClefyroLllero 3a MecaLUem okasaHus Ycnyr 3a npeablaylimMii Mecsl, — B Cllyyae OTNpPaBKu JOKYMEHTOB (CCbIIKK
AN CKaunBaHMA OOKYMEHTOB) MO 3/1eKTPOHHOM noyTe.



6.2.2. He no3gHee gecAtoro padéoyero gHA MecsLla cneyoLwero 3a MecsieM okasaHus Yenyr 3a npegbioyLwmmn Mecsil, — B c/lyyae oTnpaBkn JOKYMEHTOB C
NMOMOLLbIO CNeunanbHOro NPOrpaMMHOro o6ecneyvyeHmns (aNeKTPOHHOro AoKymMeHToo6opoTa, 340) ¢ nCnonb3oBaHMEM YCUNEHHOW KBanMpUUMpOoBaHHOM
3NEeKTPOHHOM NOAMNNCKU. DNEKTPOHHbIE OTYETHBIE AOKYMEHTLI U CYET, HanpaBneHHble ¢ nomMoLbo 30, ABNAIOTCS OPUANYECKM 3HAYUMBIMU JOKYMEHTAMMU, KakK N UX
6yMadKHble aHanorn B Cuy NPSMoro ykasaHus 4. 1cT. 6 ®efepanbHoro 3akoHa ot 06.04.2011 1. N 63-D3 «06 anekTpoHHo noanucu» & . B cnyyae ncnonb3osaHus
Onepatopom n A6oHeHTOM B[]0, opopmMneHne AOKYMEHTOB Ha 6YMaXKHbIX HOCUTENSAX HE MPOU3BOLMUTCS.

6.2.3. He no3gHee gecstoro gHsA Mecsua, cnefyrowero 3a MecsiLleM oKasaHus YCnyr 3a npeabigyLlwmi Mecsl, B cnydyae npefocTaBfieHns B 6yMaXxHOM BUae — B
oduce OnepaTtopa.

6.2.4. OTYETHbIE OKYMEHTbI MOryT 6blTb HanpaBneHbl AGOHEHTY Mo 3aka3y NocnefHero NOYToBbIM OTMPaBAEHNEM NGO KYPbePCKOM CyXX60M Npu ycrnosum
KomMneHcaumm A6oHeHToM OnepaTopy NOYTOBbLIX M OPraHM3aLUMOHHbBIX PacxofoB cornacHo Tapugam.

6.2.5. B TeueHune 3 (Tpéx) paboymx gHEN C MOMEHTA NOCTYNNeHMs 3akasa (3a npeablayWwmin pacyETHbIM NepUog, NN HECKOSBbKO NpeablayLLmMX PacUYETHbIX NEPMOL0B)
— B C/lyYae NpefocTaBfeHnss AOKYMEHTOB B 6YMaXKHOM Buae B opuce Onepatopa. OpurnHanbl OTYETHBIX AOKYMEHTOB XpaHaTcs B opuce Onepatopa He MeHee 5-Tu
neT C MOMEHTa OKasaHusa Ycnyr.

6.3. AGOHEeHT 0643yeTcs:
6.3.1. BHoCcuTb NnaTy 3a OKasaHHble eMy YCNyrn B COOTBETCTBUM C 3aKa3aMu, BbiIGpPaHHbIM TapUPHbIM N1aHOM M HAaCTOAWMMN YCNOBUAMMU.

6.3.2. Npn Heo6xoanMOCTK, No Npocb6e Onepatopa o6ecneynTb NOArOTOBKY NOMELLEHUIN Af1s1 YCTAaHOBKU OKOHEYHOro 060pyA0BaHMA B COOTBETCTBUM C YCNOBUSMM.
O6ecneuntb 6ecnpensaTCTBEHHbIN AOCTYN TEXHUYECKUX cheunanncTtoB OnepaTopa B NOMeELLEHUS, rAe YCTaHOBIEHO OKOHEYHOe 060pYAOBaHMe, NpMHaanexatee
OnepaTopy.

6.3.3. lpurHATbL B NonHON Mepe YCnyrn nnm HanmcaTb MOTUBUPOBAHHbLIN OTKa3 B MPUHATUM B COOTBETCTBMUM C M. 7.13. HacTosAWmMX YCNoBUN.
6.3.4. Bo3spatutb OnepaTtopy nepegaHHoe ABOHEHTY OKOHEYHOE 060pyaAoBaHME B CNyYasnX:

» pacTopXeHusi 3aKasa UM HEBO3MOXHOCTM UCMONTHEHMS 3aKasa, KOTopbI 06YCnoBun nepepavy o60pyaoBaHns AGOHEHTY;

» npekpalleHnsa genctemsa [loroeopa no No66IM OCHOBAHUAM.

6.3.5. Bo3BpaT OKOHEYHOro 060pya0BaHUs ocyllecTBisieTcs B TedyeHue 10 gHer ¢ MOMeHTa 3aaBneHusa OnepaTtopomM ABOHEHTY Tpe6GoBaHUS 0 Bo3BpaTe
060pyaoBaHus.

6.3.6. AGOHEHT — topuamnyeckoe NuLo (MHAMBUAYaNbHLIN NpeanpuHUMaTesNb) NPKU Mcnonb3oBaHuK Yenyr ceasn OnepaTtopa 06a3yeTca NpefoCcTaBnATb onepaTopy
CBSI3M B TeyeHue 15 KaneHpgapHbIX AHeWn CO AHS 3aK/OYEHMs OroBopa A4OCTOBEPHbIE CBEAEHUS O NULAX, UCNOSb3YHOLLMX NONb30BaTeNbCKOe (OKOHEYHOE)
060pyaoBaHMe aBoHeHTa — PUANYECKOro LA UM MHAMBUAYANbHOMO NpeAnpUHUMATENS, cogepXKalime GpamMunmmn, UMeHa, otTyecTsa (Npu Hanuumm), patol
POXAEHWS, PEKBU3UTbI LLOKYMEHTOB, YA0CTOBEPSAIOLWMX JIMYHOCTb (HaMMeHoBaHuWe, cepusa (Npu Hannume) n Homep, AaTa Bblgauu), a B Cllyyae CMeHbl NnL,



MCNoNb3YOLLMX NoMNb30BaTeNbCcKoe (OKOHeUYHoe) 060pyAoBaHMe FOPUAMYECKOro NNLA, NPeAoCTaBNATb COOTBETCTBYOLIME OCTOBEPHbIE CBeAEHMSA O HOBbIX
nonb3oBaTensx ycnyr tenepoHHom CBA3N He nosaHee 15 KaneHaapHbIX AHEN CO AHSA, Korga eMy CTano U3BECTHO O TaKOM U3MEHEHUMN.

6.3.7. MNpn ncnonb3oBaHMM ycnyr MecTHon TenepOoHHOMN CBA3M He U3MeHATb 6e3 yBeaomeHust OnepaTtopa yKasaHHbIN B 3aKase agpec MeCcTOHaX0oXAeHs
Nnonb30BaTeNbCKOro (OKOHEYHOro) 060pYAOBaHMS, YKa3aHHbIN B 3akase, 6e3 yBegomMneHua Onepatopa.

6.3.8. He ncnonb3osatb Ycnyru B NpOTUBONPaBHbIX LeNsx, BKAKOYasi, HO He OrpaHMyYnBascChb:

HapyLeHWsl NpaB Ha MHTEeNNEeKTyanbHY0 COGCTBEHHOCTb, HAapYLLEHWS 3aKOHOA4ATENbCTBA B 06/1aCTU «CBSA3b», HAPYLUEHUSI PEKNIaMHOMo 3aKOHOAATENbCTBA, B TOM
yucne oTCyTCTBME COrnacusi nony4vaTens peknambl; OCYLLECTBNEHUS CMaM-3BOHKOB (C NpMMeHeHneM cpeacTB Bbi6opa u (nnu) Habopa abOHEHTCKOro Homepa 6e3
yyacTusl yenoseka (aBTOMaTUYECKOro A03BaHNBaHUA, aBTOMATUYECKOM PaCcChiKK)) UK HanpaBneHus cnam-uHGopMaumn; HapyLLeHUs 3aKoHo4aTeNnbCTBa O
NnepcoHanbHbIX AaHHbIX; BOBIEYEHWSI B MOLLEHHUYECKME, aMOpasibHble UM He3aKOHHbIE AeNCTBUS,, HAHECEHUS OCKOPOBIEHUN UK KNEBETbI, Pas>XuraHus
HaLUMOHaNbHON, PaCcCOBON UN PENUTMO3HOM PO3HU, NOPHOrPadnUECKon HanpaBNeHHOCTU, SKCTPEMMUCTCKOro XxapaKrepa, C UCMOSIb30BaHNEM HEHOPMATUBHOM
NeKCUKMN, C UCNONb30BaHMEM CBEAEHUIN, COCTABNAOLWMNX BOEHHYO, FOCYAAPCTBEHHYHO U MHYHO OXPaHAeMYHo 3aKOHOM TanHy, MHOW MHGOopMaLumuK, cogep>xaHme
KOTOPOW HapyLlaeT HOPMbI AENCTBYHOLWEro 3akoHogaTenbcTBa Poccumnckon Gepepaunn, a paBHoO He coBepLuaTh AeNCTBUI, HaHOCALWMX Bped OnepaTopy u/unm
TPeTbUM nnuaMm, He coBepLlaTb AeNCTBUI, NPENATCTBYHOWMUX HOPManbHOMY GYHKLMOHUPOBAHUIO CETU CBA3K, 060PYA0BaHUSA, MPOrpaMMHOro obecrneyeHuns
OnepaTtopa n TpeTbux nuu,

6.3.9. He ucnonb3oBaTb CETb CBA3M AJ1s1 MPONycKa Tpaduka OT UHbIX ONEepPaToOPOB CBSA3N U HE OCYLLECTBASTL NOAMEHY HOMepa «A» Bbi3blBatOLLErO aBOHEHTa.

6.3.10. He ncnonb3oBaTb Nosib3oBaTeNIbCKOe (OKOHEYHOE) YCTPOMUCTBO U/UNKN BblAeNEeHHbIN TeNepOoHHbIN HOMepP A8 OKasaHusa YCIyr CBA3U TPETbUM Nnuam, B TOM
yucne NyTEM opraHMsauuu WIO30B ANa JOCTyNa U3 CeTu nepegaydn gaHHolx, IP-tenepoHmnn n T. n.

6.3.11. Mpu nocTynneHum 3anpoca ot OnepaTopa ¢ TpeboBaHMEM NOATBEPAUTb COOTBETCTBME NEPCOHANbHBIX AaHHbIX, OCYLLECTBUTb NOATBEPXKAEHNE NEPCOHANbHbIX
[aHHbIX OQHUM U3 NPEeAYCMOTPEHHbIX 3aKOHOAATENBCTBOM M NpeaioXkeHHbIXx OnepaTopom CnocoGos..

AGOHEHT cornatuaeTcs, YTo AOMNONHUTENbHBIM CMOCO60M NOATBEPXAEHNA NEePCOHalbHbIX AaHHbIX MOXET 6biTb MPefAoCcTaB/eHne cendu ¢ NOMOoLb QYHKLNIA
JInuHoro ka6mHeTa B CPOK, YKa3aHHbIN B Tpe6oBaHMn OnepaTtopa, B Lensx o6ecrneyvyeHns OCTOBEPHOCTM M MOMTHOThI AaHHbIX HacToswero [Joroeopa, 3awuThbl Npas
camoro AGOHeHTa 1 TPeTbUX NUL, OT HENPABOMEPHbIX AENCTBUIN 3/T0YMbILLTIEHHUKOB.

6.3.12. NpenocTaBuTb 4OKYMEHT, MOATBEPXAAOLWMI cornacue pU3nYecKoro nnua Ha 06paboTKy ero nepcoHasnbHbIX AaHHbIX U/UNK Nepegavy Ux TPETbUM NMLaMm,
cornacue Ha nosyyeHve peknambl, Cornacue Ha nosyyeHne MaccoBbiX BbI30OBOB U T. M. No Tpe6oBaHuo OnepaTtopa unu MapTHépa B TedeHune 1 (ogHoro) paéoyero
[IHA nocne nonyyeHua Tpe6oBaHus.

6.3.13. Coobwmntb Onepatopy 06 yTpaTe SIM-kapTbl NMGO 06 yTpaTe YCTPONCTBA, Ha KOTOPOM yCTaHoB/eH eSIM.
6.4. CTOpOHbI 065a3ytOTCS:

6.4.1. Vicnonb3oBaTb TONbKO CEPTUGUUMPOBAHHOE 060PYA0BaHME CBA3UN U NTMLEH3NMPOBAHHOE NPOorpamMMHoe obecrneveHne. OnepaTop He HECET OTBETCTBEHHOCTY
nepen AGOHEHTOM 3a YCTaHOBKY, 9KCMyaTaLUMo UM TEXHUYECKOe 0GCNYyXMBaHUE 060PYL0BaHNS UM NPOrpPaMMHOro o6ecrneyeHusi, He NPefoCTaBNeHHOro



OnepaTtopoM cornacHo HacTosaWwmMM YCoBUAM, a Takxe 3a nepegady nim npném nHbopmaumm nocpencTBoOM TaKoro 060pyaoBaHNsa UK NporpamMmHOro
obecrneyeHuns.

6.4.2. BbinonHATb TpeboBaHus, NpeabsaBisieMble K onepaTtopam 1 nonb3oBatensm ycnyr B Poccumnckon Qegepaumm, B YaCTHOCTU:

» O nNpenocTaBieHNN CpeacTB CBA3U OJiI9 NCNOJIb30BaHUA O(DVILI,VIaJ'IbeIM npegcrtaBuTeNAamM rocygapCrtBeHHbIX CJ'Iy)K6 no npegbasieHnn MM CooTBETCTBYHOLLUX
OOKYMEHTOB;

» O NpefocTaBNeEHUU NpUOpPUTETA COOBLLEHNAM, KacatoWmMMcs 6€30MacHOCTH 4enoBEeYECKOM XU3HK;

» O npaBax YNOSIHOMOYEHHbIX Ha TO rOCYAAPCTBEHHbBIX OPraHOB Ha NPUOPUTETHOE UCMONIb30BaHNE N MPUOCTAHOBKY OKa3aHus YCyr CBA3W BO BPEMS CTUXUMHBIX
6eACTBUN U APYTrUX Ype3BblYaNHbIX CUTYaLNN.

7. Mopsagok onnatbl ycnyr

7.1. CToumMocTb Ycnyr onpefgensietcs cornacHo Tapugy, BbiopaHHOMY AGOHEHTOM NocpeacTBoOM ¢opMuUpoBaHus 3akasa B JINUHOM kabuHeTe OnepaTtopa nu
MapTHEpa.

7.2. Tapud MOXeT npeactaBnsaTb cobon EguHopasoBble, ExxemecsiuHble U/unm MNepemMeHHble NnaTexun Unn ux coyeTaHme.

7.3. YcTaHOBOYHas (eaMHopas3oBas) nnaTta B3MMaeTcs 3a YCNyru npu nogkntodeHnn AGOHeHTa K ceTu cBsan OnepaTtopa U apyrue ogHOMOMEHTHbIe Ycnyru, 1
cnucbiBaeTcs ¢ Jlnuesoro cuéta AGOHeHTa No GpakTy NpefocTaBneHuns YCnyr, 3a UCKNHUYEHNEM OTIOXKEHHbIX NIaTeXen.

7.4. Exxemecsay4Has nnata (aGoHeHTCKas nnaTa 3a PacyéTHbIN Neproa) BaMMaeTcs 3a o6ecnedyeHune goctyna A6oHeHTa K ceTu cesism OnepaTtopa ANsi NoNb30BaHUsA
YcnyraMmun n MOXeT BKIoYaTb B Ce651 HeKOTopbIM 06bEM Yenyr cornacHo Tapudy, Bei6paHHoOMYy AGOHEHTOM Ha web-cainTe OnepaTopa unu MapTHépa.

7.4.1. Exxemecs4YHaa nnata 3a Ycnyru cnucbiBaeTcs ¢ JluueBoro c4éta AGOHEHTa NOMHOCTBIO B AAeHb NOAKNOYEHMS.

7.4.2. ExxeMmecs4Hasa nnarta 3a YCnyrun MoXeT CnncbiBaTbCs € JInueBoro cyéta AGOHEHTa Ha YC/I0BUAX aBTOMaTUYeCKOro nonosiHeHnsa 6anaHca B JINYHOM KabuHeTe B
chnyJae akuenta A6oHeHTOM odepTbl «ABTOMNNaTeX» B JINUHOM KabuHeTe unn Ha web-cauTe.

7.5. MNepeMeHHble nnaTexun B3nMatoTcs 3a notpebneHne Ycnyr ceepx 06bEMA, BKITHOUYEHHOIO B EXXeMeCsUHbIM NAaTéX CcornacHo Bbli6paHHOMY AGOHEHTOM Tapudy, U
cnucblBatoTcs ¢ JMLeBOro c4éta no Mepe notpebneHuns Ycnyru.

7.6. OcHOBaHMEM ANs BbiCTaBIEHUS CYETOB A6OHeHTy 3a npenocTaBsiEHHbIE YCNYTU ABNAKOTCA OaHHbIE BunnuHra OnepaTopa, nony4yeHHble M C NOMOLbHO
CGpTMd)MLlMpOBaHHOFO O60py,lJ,OBaHMFI, ncnonb3yemoro gnd yqéTa 06bEMa OKa3aHHbIX ycnyr.

7.7. ®akTOM onnaTtbl CUNTAETCH 3a4MCNEeHMe NnnaTexen Ha KOppeCHOH,D,eHTCKMVI CYET BaHKa OnepaTopa nnu 6aHkKa YNOJIHOMOYEeHHOro AreHrTa.



7.8. Mopsapgok onnatbl onpegenseTcs npuMeHsieMbiM CTOpPOHaMU aBaHCOBbLIM UMW KpeaUTHLIM METOAO0M pacyEToB. [TPUMEHUMBIN NPU OKasaHUW ycnyr MeTo[,
pacyéToB yKa3sbiBaeTcsa B Tapude.

7.9. ABaHCOBbIN METO[ PaCcUYETOB:

7.9.1. pn aBaHCOBOM MeTOe PacYETOB BHECEHHbLIN AGOHEHTOM aBaHCOBbLIM MAATEX MCNONb3yeTcs Anga onnaTbl YCAyr no Mmepe ux notpedneHns A6oHeHToM. CyMMmbl
aBaHCOBbIX NaaTexen onpegenstoTca AGOHEHTOM CaMOCTOSITENIbHO, NCXOAA U3 NpeanofniaraeMoro o6bEma noTpebneHus Yenyr n/vnm gencreyrowero Tapuda.

7.9.2. Ycnyrn NpefoCcTaBnAsoTCa NPy NONOXUTENbHOM 6anaHce JTMueBoro c4éta cornacHo Bbl6paHHoMYy Tapudy, 3a UCKIOYEHUEM YCAYT, NnaTa 3a KoTopble
B3MMaeTCs B BUAE OT/IOXXEHHOro nnaTexa. B cnyyae ecnu B onpefenéHHbIi MOMEHT BpeMeHu 6anaHc JInueBoro cYéta NpuHAI HyneBoe 3HayYeHne Unnm cymMmma Ha
6anaHce HeJoCTaToYHa A4ns onnaTtbl BbiopaHHoro Tapuda, Onepatop npuocTaHaBnMBaeT npegocTaBneHune ycnyr. MNpepgoctaBneHne ycnyr BO30OHOBNSETCH Nocne
BOCCTaHOBNEHUS NONOXMUTENBHOrO 6anaHca /lueBoro cyéTta.

7.9.3. BHeceHune aBaHCOBOro niaTexa ans onnatbl Yenyr Ha cante OnepaTtopa 6e3 GOopMUPOBaHUS 3aKa3a Ha OKa3aHMe COOTBETCTBYHOLLMX YCIYT He ABNsSeTCH
OEeNCTBMEM, MHULMUPYIOLLMM Havyano okKasaHus Ycnyr.

7.9.4. Ecnu npsamMo He yKasaHo nHoe, To Tapud OnepaTtopa npegycMaTpuBaeT aBaHCOBbLIN METOA pacyeToB.
7.10. KpeauTHbIN MeTof, pacyéToB:
7.10.1. Mpu KpeanTHOM MeToae pacyeToB AGOHEHT NPOM3BOAMT OMNNaTy 3a GaKTUUYECKN OKaszaHHble YCNYrM N0 OKOHYaHUIO KaneHaapHoro mecsua.

7.10.2. CY&T Ha onnaTty pakTUYeCKn okasaHHbIX YCryr popmMunpyeTcsl Ha AaTy OKOHYaHUS KaneHgapHoro MmecsiLa u Hanpasnsaetcs AGOHEHTY B MOPsiAKe U B CPOKMU,
NpeaycMOTPEHHbIe B M. 6.2. HacToAWMX YCnoBui, a AGOHEHT 0653yeTCs ONNaTuTb CYET He no3gHee 20-ro YyMcna ¢ Aatbl OKOHYaHWUS pacYE€THOro Mecsua.

7.10.3. OnepaTtop BnpaBe YyCTaHOBUTb IMMUT KpeanuToBaHUs JIMLEBOro CYéTa, Npu AOCTUXEHMM KoToporo OnepaTtop BrpaBe NpUOCTaHOBUTb NpeaoCcTaBneHne ycnyr
“/Mnu BbICTaBUTb BHEOYEPEAHON CUYET 3a OKasaHHble YCNyru, KOTOpbIN 4OMKeH 6biTb onfiadyeH AGOHEHTOM B CPOK, YKa3aHHbIN B 3TOM CYETe.

7.10.4. Pasmep numuTa KpeguTtoBaHus onpegensetcs OnepaTopom B 3aBUCUMOCTHU OT TapudHOro o6bEémMa notpedneHus Yenyr AGOHEHTOM.

7.11. B cpoKu, NpeayCcMOoTpeHHbIe B M. 6.2. HacTosAwmx Ycnosun, Onepatop unu MNMapTHéEp opopmnsaeT OTYETHbIE JOKYMEHTLI C YKasaHMeM CTOMMOCTH
npegocTaBfeHHbIX YCNYr N0 COCTOSHUIO Ha NOCNeaHnn AeHb Mecsaua 1 nepefaét AGOHEHTY B BUAE CCbINIKU AJ1s1 CKaYMBaHMSA MO 3NEeKTPOHHOM noyTe u/munu
pa3meLlaet ux B JIMuHOM KabuHeTe.

7.12. B cnyyae Bbi6bopa AGOHEHTOM CMOCOGOB MNOJyYEHMS OTYETHBIX LOKYMEHTOB, YKa3aHHbIX B 1. 6.2.3, n. 6.2.4. Ycnosun, ¢ AGOHEHTa B3MMaeTCs naTa CornacHo
Bbl6paHHOMY AGOHEHTOM Tapudy.

A,u,pec npegocTtaBeHNA cyeTa 3a OKa3aHHble YCJTYyTU CBA3UN YKa3blBaE€TCHA ABGOHEHTOM B JIMYHOM KabuHeTe I'IyTéM 3anojiIHeHNA COOTBETCTBYHOLWNX nonewn.



713. Ecnu B TeyeHune 5 (naTtmn) paboymnx gHern ¢ MOMeHTa oTrnpaBku OnepaTtopom B cOOTBETCTBUM C M. 7.11. HacToAwmx Ycnosun OTYETHLIX OKYMEHTOB AGOHEHT He
HanpasuT OnepaTopy CBOW MPETEH3UN MO HUM, TO Ycnyru no [JoroBopy cuMTaroTcs okasaHHbIMM OnepaTopoM (B yKa3aHHOM B OTYETHbIX AOKYMEHTaxX 06bEMe, B
Hagnexalmm cpok, Hagnexallero KayecTBa, B T.4. B c/iy4ae npegoctaBnerHns SIM-kapTbl — NoATBepX[atoT GpakT nonydyeHmns AGoOHeHTOM SIM-kKapTbl), NPUHATbIMU
ABOHEHTOM U1 rnognexalimmu onnate B NOSIHOM 06bEMe, U AGOHEHT He BripaBe npeabasnatb npeteH3uu Kk OnepaTopy No aTuM Ycnyram.

7.14. To npeTeH3nssM AGOHEHTa B OTHOLLEHMM 0O6bEMa OKa3aHHbiIXx OnepaTopoM ycnyr AGoHeHT 1 OnepaTop 06583aHbl NPOBECTU CBEPKY. B cny4yae noaTBepxaeHus
06GOCHOBaHHOCTM NpeTeH3nn AGoHeHTa, AGOHEHT n OnepaTop NoANUCLIBAlOT «AKT CBepKU» B TedeHue 10 (aecaTtu) paboymx gHen ¢ MOMeEHTa MoTyUYeHUs NPeTeH3UK
AGOHEHTa, U CYMMa NMPU3HaHHbIX pacxoXaeHnn yunTbiBaeTca OnepaTopoM B cYeTax 3a nocnegyrowme nepmogbl. ECnn AGOHEHT 0TKa3blBaeTCH, YKIIOHAETCS UK
HEeOB6OCHOBAHHO 3afepPXXMNBAET NPOBEAEHNE CBEPKU, TO €ro BO3PaXXeHUss CYMTArOTCA HEOOOCHOBAHHbIMMU.

7.15. [1o 3aBepLUeHUsi CBepKN ABOHEHT 06583yeTCs BbINNaTUTb MOJHYH CTOMMOCTb NPeAOCTaBNeHHbIX YCyr, B TOM Yucie 1 TOM YaCcTu CyMMBbI, MO KOTOPOW NOCTYNUAn
BO3paXkeHuUss ABOHeHTa.

7.16. Bce pacuéTbl ¢ AGOHeHTOM ocyulecTenseT Onepatop nnm MNapTHEP oT uMeHn OnepaTtopa Ha OCHOBaHUKM NopyyeHusa OnepaTopa. PacyéTbl NponssogaTcs B
BantoTe Poccuinckon Gegepaumm B 6€3HaNMYHOM Nopsigake NyTEM NepedyncneHms AeHeXKHbIX CPeacTB Ha pacyéTHbIN cHET OnepaTtopa unu MNapTHEpa, N0 Yepes
onepartopa no Npuémy nnaTexemn, ¢ KotopbiM y OnepaTopa/llapTHEpPa 3aKkNOYEH COOTBETCTBYOLMIN [OroBop. Bel6op cnocoba onnatel AGOHEHT OCyLLecTBASET
CaMOCTOSITENIbHO NYTEM 3aMnoNHEHUs1 COOTBETCTBYIOLLMX Nonen B JIMYHOM KabUHeTe.

8. OTBeTCTBEHHOCTb CTOPOH

8.1. AGOHEHT HECET OTBETCTBEHHOCTb 3a Nto6ble NPOTUBOMNpPaBHbIE EUCTBUSA, COBEPLLUEHHbIE UM B CBSA3W C MCMOSIb30BaHWEM YCyr CBA3U, NpefocTaBnsgeMblxX
OnepaTtopom, C MOMEHTa 3akto4YeHnss A6oHeHToM [loroBopa 06 okasaHuu YCnyr CBA3W.

8.2. OnepaTtop HeCET OTBETCTBEHHOCTb Nepe AGOHEHTOM 3a yLep6, MPUUYMHEHHDBIN NepepbiBOM B OKasaHUK yCnyr, B TOM Y1C/e Npu NpoBeAeHMM NNaHoBO-
BOCCTaHOBUTESIbHbIX PaGoT. ECn AGOHEHT B TEYEHME CeayoLero KafeHaapHoro Mecsita He o6patuncs kK Onepatopy NMCbMEHHO MO NOBOAY NepepacyéTon
CTOMMOCTM OKa3aHHbIX YCNyr, To CyMMa nepepacyéToB CTAaHOBUTCSA paBHa HYIHO.

8.3. OnepaTop He HECET OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb UK orpaHn4yeHmne ncnosib3oBaHuaA Vcnyr B CBS13W C HECOBMECTUMOCTbIO eSIM ¢ nporpaMMHbIM UIn
annapaTtHbIM obecrneyeHnem yCTpOPICTBa AGOHeHTa, a TakXe B Clliyyae, ecnu yCTpOVICTBO HEe nogaep>XmneaeT TEXHOI0IMHO eSIM unn nmeet orpaHun4eHund no
(DyHKLl,I/IOHaJ'IbHOCTM.

8.4. B cnyyae Heonnatbl, HEMOMHOW NN HECBOEBPEMeHHON onnaTtel Yenyr, Onepatop BnpaBe NoTpeboBaTb OT AGOHEHTa, a AGOHEHT 0653aH ynnaTuThb:

» HeycTomnky B pasmepe 1% (ofgHoOro) npoueHTa oT CTOMMOCTM HEOoMNaYyeHHbIX, ONlayeHHbIX He B MOSTHOM 06bEMe UM HECBOEBPEMEHHO OMadYeHHbIX Ycnyr 3a
KaXabl AeHb NPOCPOYKMN BMNIOTh A0 AHS NOralleHnsa 3af0/XeHHOCTU — ecn AGOHEHT SBNIAETCA IPUAMYECKUM NULOM UM UHAMBUAYaNbHBIM
npegnpuHuMaTenem;



» HeyCTOWKY B pa3mepe, YCTaHOBIEHHOM AeNCTBYHOLNM rpaXKgaHCKUM 3aKOHOA4ATeNbCTBOM, OT CTOUMOCTM HEOMMaYeHHbIX, OMnflayeHHbIX He B NOJITHOM 06bEME UK
HECBOEBPEMEHHO OMJlayeHHbIX YCNYr 3a KaXabll feHb NPOCPOYKM BNIOTb 40 OHSA NOralleHns 3a40/KEHHOCTH, HO He 6onee CyMMbl, Mognexatllen onnate —
ecnn ABOHEHT aBnsieTcsl PUINYECKUM NTULLOM.

8.5. AGOHEHT HECET OTBETCTBEHHOCTb 3@ COXPaHHOCTb KOHOMAEHUMaNnbHON NHGOPMaLMnN, HEOOXOAUMOM NPU OKasaHUKU YCyr, K KOTOPOM OTHOCATCS, B TOM YuChle,
pPeKBM3NTbI fOoCTyNna B JINYHbIN KaGuHeT Onepatopa unu MNapTHEpPa, U K NMHUSAM cBA3M OnepaTtopa, BKKOYas, HO He OrpaHNUYnBasICb, NorunHel, naponu n URL-agpeca.

8.6. [NloHecéHHble CTopoHaMM Mo HacTosiweMy [JoroBopy yObiTKM BO3MELLAOTCH TOSIbKO B pasMepe GpakTUUYeCKN NOHECEHHbIX YObITKOB, NOATBEPXAEHHbIX
OOKYMEHTasbHO, HO He 60/1ee CyMMbl CTOMMOCTM OKa3aHHbIX AGOHEHTY Ycnyr 3a nocnegHue 180 (CTo BOCEMbAECAT) OHEN, 3a UCKITHOUEHNEM CITyYaEeB,
NpeaycMOTPEHHbIX M. 8.8. HacToAWMX YCNoBUIK. YnyLleHHas Bbliroda He BO3MeLLaeTcs.

8.7. CTOpPOHbI 0CBO6OXAKOTCA OT OTBETCTBEHHOCTU 3@ HEUCMNOJSIHEHME UMM HEHAa eXallee NCNOSIHEHNe 06a3aTeNlbCTB NO [JOroBopy, eCnu JoKaXyT, YTO UX
HeuncnosiHeHne Unn HeHapgsiexxallee ncnosiHeHe nNpouns3oLnio ecnenctene AENCTBUSA OGCTOATENLCTB HGI'IpGO,D,OﬂVIMOVI Cunbl LN No BUHe p,pyr017| CTOPOHHbI.

8.8. K 06¢cToATENbCTBAM HEMNPEOAONMMON CUMbl, B TOM YMC/Ie OTHOCATCA NoBble CTUXUIHbIE 6e4CTBUA, Kakne-TM60 BOEeHHble AeCTBMA N60ro Xxapakrepa ¢
nokanusauuen Ha TepPUTOPUN, C KOTOPOW CBA3AHO UCTMONHeHMe [loroBopa, peweHns U UHble AeNCTBUA roCyaapCTBEHHbIX OPraHoB, KOTOPbIEe CYLLIECTBEHHO
3aTPYAHSAOT MK AenatoT HEBO3MOXHBIM Haafexallee UCMNonHeHre ycnosuin Jorosopa.

8.9. B cnyyae HapyuweHus r.n. 6.3.8. — 6.3.10. Ycnosun OnepaTop oCTaBnseT 3a co60in NpaBo TapupuLMpoBaTb «KHENPaBOMEpPHbIM TpadmK» U3 pacyéTa CTOMMOCTH
ycnyr no 3aBepuieHuto BbizoBa — 35 py6./MUH. B cnyyae, ecnu OnepaTtop NOHEC yObITKK (B TOM uYncne, wrpadbl), CBA3aHHbIE C TakuM Tpadukom, OnepaTop Bnpase
TpeboBaTb BO3MELLEHUS TaKMX YObITKOB C AGOHEHTa, B TOM 4Yucne, B CyAeO6HOM Nopsake.

8.10. AGOHEHT CaMOCTOSITENbHO HECET OTBETCTBEHHOCTb 3a HapyLUeHMe 3aKOHOo4aTeIbCTBa O pekname nNpu ucnonb3osaHum Yenyr Onepatopa. HMUTO B HAaCTOSILLMX
YCnoBUsix He MOXEeT TPaKTOBATbCS Kak 3aK/toueHue LOroBopa Ha U3roToBNeHWe U/unm pacnpocTpaHeHme peknambl Mexay OnepatopomM u AGOHEHTOM.

8.11. B cny4yae ncnonb3osaHusa Ycnyr AGOHEHTOM ANl HanpaBneHust peknambl, B T.4. COOBLLEHNIN Ha 3NEKTPOHHYHO NOYTY, KOPOTKMUX TEKCTOBbIX COOBLLUEHNIN U/1Unun
MHbIM crioco6oMm (aanee — YBegomneHusl), AGOHEHT HECET BCHO OTBETCTBEHHOCTb 3@ COOTBETCTBME COAEPXKAHNSA YKa3aHHbIX YBEAOMIEHNN TpeboBaHUAM
POCCUINCKOro 3aKoHO4AaTeNbCTBa M TPeboBaHUSM HACTOALWMX YCNOBUI, a Takxke 065s13aH NoNy4YnTb NpegBaputenbHoe cornacue nonyvyartenen ykasaHHbliX
YBegoMneHun.

9. CpoK gencTeusi U NOPSAOK USMEHEHUS1 A0rosopa

9.1. YcnoBusa cunTatoTcsl MPUHATBIMU C MOMEHTa 3aktoyeHus [JoroBopa 06 OKasaHunM yCNyr CBSI3N N AENCTBYET B TeYEeHUe HeonpeaenéHHOro Cpoka, ecim MHoe He
YCTaHOBMEHO 3aKa3oM.

9.1.1. CTOPOHbI NPU3HAIOT FOPUONYECKYIO CUNY OOKYMEHTOB, 3aBU3NPOBaHHbLIX paKCUMUTbHON NOANMUCHIO YNOTHOMOYEHHOro CTOpoHOM Nnua, B cry4vasx,
NpeayCMOTPEHHbIX AENCTBYHOLMM 3aKOHOAATENbCTBOM PO.



9.2. PacTtopxeHue [loroeopa (0TKa3 oT YCNnoBuin) ocyLlecTBisieTcs:
9.2.1. no cornaweHmnto CTOPOH;

9.2.2. no nHnumatnee A6OHeHTa B OAHOCTOPOHHEM Nopsiake — AGOHEHT MOXET B NK060€e BpeMs 0TKa3aTbCA OT UCNOSHeHMs [JoroBopa npu ycnosuu onnathbl
baKTnyeckun okasaHHblIXx OnepaTopom ycnyr, NyTéM NMCbMEHHOro yBegomMseHuns Onepatopa He MeHee YeM 3a 1 (oguH) paboyuni aeHb 4O npegnonaraemMomn gathbl
pacTopykeHua [lorosopa;

9.2.3. no nHuumatnee AGOHeHTa — B Clly4Yae HeMCnonb3oBaHUs AGOHEHTOM YCyr CBS3N U/UNKU HENCNOMb30BaHNA BblAeNleHHbIX ABOHEHTY TenepoHHbIX HOMepPOB B
TeyeHue 90 (geBsiHOCTa) M 6oMee KaneHgapHbIX gHEN.

Hencnonb3oBaHne AGOHEHTOM YCNyr CBS3M, OTCYTCTBUE aKTMBALMM U/UNN HEUMCNONb30BaHNe AGOHEHTOM BblaeneHHbIX TenedoHHbIX HOMepoB B TeyeHme 90
(neBsiHOCTa) M 6oNee KaneHgapHbIX GHeN SBNsSeTcst 0TKa3oM oT [JoroBopa/oTka3om oT [loroBopa B YacTu UCMNONb30BaHUS ONpeaeneHHoOro Homepa,
OCyLLEeCcTBNEHHbIM AGOHEHTOM B OHOCTOPOHHEM MOpPSAKe.

9.3. Kpome TOro, PactopxxeHune [loroBopa oCyLLeCTBASETCA NO MHULMaTMBe OnepaTopa NyTEM HanpaBfeHnsa yBeaomneHnsa A6OHeHTY B JTMUHOM KabuHeTe u/vnm no
3NIEeKTPOHHOM MOYTe B ClIeAYHOLWMX CNyYasnX:

9.3.1. Npn BO3HMKHOBEHUN TEXHUYECKNX NMPOBEM, BNEKYLLMX 32 COBON HEBO3MOXHOCTb NPeAocTaBneHus Ycnyr;
9.3.2. Npu NOCTYNAEHUN COOTBETCTBYIOLLErO TpeboBaHNSA YNOSHOMOYEHHOMO FOCY4apCTBEHHOMO OpPraHa;

9.3.3.8 Clly4ae ncnoJib3oBaHuA ycnyr B NPOTUBOMNMPaBHbIX LENAX, O KOTOPbIX MOTYyT CBUAETENBCTBOBATb, BK/1FOYaA, HO HE OrpaHN4YNBaACH: »>Kanoobl TPeTbnx nuy,
AaHHble, NoJly4YeHHble OT rocygapCTBeHHbIX OPraHoB U UX OOJIKHOCTHbIX JIUL, U T.M.

9.3.4.8 cnlyvyae HenoarBep>XaeHna 4OCTOBEPHOCTU cBefeHnn 06 AGOHeHTe (nonb3oBatene) ycnyr, a TaKXXe B UHbIX Clly4adX, npegyCMOTpPEeHHbIX
3aKOHO4aTe/IbCTBOM.

9.4. Mpwu pacTopxeHun [loroBopa AGOHEHT 06s3aH onnatuTbe OnepaTopy CTOMMOCTb BCcex Ycnyr, GakTuyecku npegocTaBneHHbiXx eMy OnepaTopoMm, C yYETOM
HauMCNEeHHbIX WTPadHbIX CaHKLMIM MO NMPOCPOYEHHbIM NnnaTexam, a Onepatop — B TedeHune 30 (Tpuauatn) gHen No NMCbMeEHHOMY 3asBfieHnto AGOHeHTa 0653yeTcs
BEPHYTb EMY CyMMY aBaHCOBOM OM/aTbl 3@ HENpPegoCTaBEeHHbIE YCIYTN.

9.4.1. Bo3BpaT onnaTbl 3a HeNpPeLOoCTaB/IEHHbIE YCNYTrY MOXET OCYLLECTBNATLCSA MNPU YCNOBUUN TMYHON ABKM ABOHEHTa 60 Npw YCIIOBUM NPeLoCTaBeHUs
ABoHeHTOM Mo Tpe6oBaHUto OnepaTopa AOKYMEHTOB U/ MHGopMauum, HeobxoanMon ans Bepudurkaumm AGOHEHTa B LEeNsx npeaynpexaeHus NpoTUBONpPaBHbIX
[AEeNCTBUI, B TOM YnCie B OTHOLLEHWUM AeHEXHbIX CpeacTB AGOHEHTa, o6ecrneyeHns cobMoaeHna 3akoHogaTenbcTea Poccuiickon degepaunm, B TOM Yncne — B
chepe NpoTMBOAENCTBMA Nerannsaumm (0OTMbIBaHMIO) LOXOAO0B, MOYYEHHbIX MPECTYMNHbIM NyTéM, PUHAHCUPOBAHUIO TeppPopM3Ma U GUHAHCUPOBAHMUIO
pPacnpoCTPaHEHUsI OPYXKUSI MACCOBOIO YHUUTOXKEHMUSI.



9.4.2. Bo3BpaT AeHeXHbIX cpeacTs AGOHEHTY OCYLLECTBSETCS Ha ero PacyY&THbIN/6aHKOBCKUIA CYET, C KOTOPOro NOCTYMNWUAN AeHeXHble cpeacTea. Mpu
HEBO3MOXHOCTU OCYLLECTBUTbL BO3BPAT Ha YKa3aHHbIA PACUYETHbIN/GaHKOBCKMIM CUYET MO NPUUYMNHE ero 3aKpbITUs, 0 YEM UMeeTCs AOKYMeHTallbHOe NoATBepXAeHNe
YMNONMHOMOYEHHOro 6aHKa, AeHeXHble cpeacTBa MOryT GbiTb BO3BPaLLeHbl Ha MHOW CYET AGOHEHTAa.

9.4.3. CneunanbHble ycnosus Tapuda unm akumm OrnepaTtopa MOryT npegycMatpuBaTb pacTop)XeHue [JoroBopa Ha MHbIX YCOBUSX.

9.5. OKkasaHue ycnyr pa3oBOro xapakTepa, B TOM YMCie CBS3aHHbIX C YCTaHOBKOW M HAaCTPONKON 060pyA0BaHUS U NPOBEAEHNEM MOHTaXHbIX PaGoT, U He BEKYLLUMX
N3MeHeHUI cToumMocTn Yenyr cornacHo Tapuoy, ocyllectenaetca MapTHepom/OnepaTopoM Ha OCHOBaHUM MUCbMEHHOrO 3asaBneHnsa AGOHEHTa, 3aBePEHHOro ero
NOANUCHIO U NeYaTbto (NpU HanuuMK), 1 onnaynBaeTcs B COOTBETCTBUM C cornawieHmem CTOpPOH.

9.6. M1ameHeHune ycnosun [lorosopa, B TOM YMCne NOAKNHOYEHNE AONOMHUTENBHbBIX YCNYT BO3MOXHO, B TOM YMUCIE, C UCMOMb30BaHNEM UHOOPMaLIMOHHO-
TeNeKOMMYHUKAUMOHHOMN ceTn «MHTepHeT» NyTéM OUCTaHUMOHHOIo B3anmMmoaencTemnsa A6oHeHTa ¢ OnepaTopoMm, T. e. Yyepes JINYHbIN KabuHeT. [denctems AGOHEHTa,
COBepLEHHbIe Yepes JIMYHbIN KaBMHET, 0AHO3HAYHO NOEHTUOMLMPYIOT ero U NO3BOMAT LOCTOBEPHO YCTAHOBUTb BONEU3bsiBIeHNe AGOHEHTA Ha U3SMEHEHNE
[loroBopa, T.e. NpUpaBHMBAIOTCS K MHULUMUPOBAHHOMY ABGOHEHTOM 3asiB/IEHUIO.

10. NMpouune ycnoeusa

10.1. B TeueHne cpoka aenctema [JoroBopa 06 OKasaHUKM yCiyr CBA3N 1 nocnenyrowmnx 3 (Tpéx) net nocne npekpalweHusa nx aenctems, kaxaas CTopoHa
paccMaTpmuBaET M OXPaHAET KaK KOHPUOEHLMaNbHY0 BCHO MHGOPMaLNIO, OTHOCALLYHOCS K OTHOLWEHMAM CTOPOH, ecriv 60/bLUNN CPOK He yCTaHOBEH HOPMaTUBHO-
npasoBbIMU akTamu Poccuinckon Gegepaumm. Kaxkgas ns CTOpoH 0653yeTcs UCMNOoNb30BaTb KOHOUAEHUMANBHYH NHPOPMALMIO UCKITIOUYNTENBHO B LENSAX UCMOSTHEHMUS
CcBOMX 0643aTeNbCTB COMNacHoO YCnoBusaMm, N NnpeanpuHumMaTb BCce HeobXxoaumble AeNCTBUSA, NpeaoTBpaLlatolmne pasrnaweHne unam npoTMBornpaBHoOe UCMNOSIb30BaHMeE
KoHOMAeHUnansHom nHpopmaumm. CTOpOoHbI 06A3YOTCA HE NepeaaBaTb CTaBLIME UM U3BECTHLIMU CBEAEHNS APYT O ApYre KaKMM-NnM60o TPeTbMM Nnuuam 6e3
B3aMMHOIO COrnacust Unn nNpu OTCYTCTBUM BCTYMNUBLLENO B 3aKOHHYIO CUY CYAEBHOro peLleHus], cogepikallero obs3artenibHoe Ans UCMOSIHEHUA NpeanucaHue
pPacKpbITb COOTBETCTBYHOLLYH MHDOPMaLMIO.

10.2. CTOpOHBI, Mx apdunmpoBaHHble N1La, PaGoTHUKM UK NOCPEAHUKM, yUpeauTeny, NpeacTaBuUTenu, areHTbl v nobble Nuua, AeVCTBYOWME OT UMEHN UK B
MHTepecax, Uin No Npocb6e Kakon-nnéo n3 CTopoH (aanee — CTOPOHLI) NPU UCMONHEHUN YCIOBUIA, COGNIOAAIOT 1 ByAyT CO6M04aTh B AaNbHENWeM NpUMeHUMble
3aKOHbl 1 HOPMATUBHbIE aKTbl O MPOTUBOAENCTBUM B3ATOYHMYECTBY M KOPPYNLMK, @ TaKXKe KOHTPONMPYHOT UX cobntogeHne. CTOPOHbI, B CBA3W C UCMOMHEHUEM
Ycnosuit, He 6yayT NPAMO UM KOCBEHHO, B pamMKax [enoBbiX OTHOLWEHWU B chepe npeanpuHUMaTeIbCKON AeATENbHOCTM UK B paMKax OenoBbiX OTHOLIEHUN C
rocygapCTBEHHbIM CEKTOPOM, NpeanaraTb, BpyYaTb UM OCYLLECTBASATD, @ TakXKe COrfallaTbCs Ha NPeANoXeHne, BpyYeHMe Unn oCyLLeCTBNEHME (CaMOCTOSATENBHO
WU B COrnacuv ¢ Apyrumm nuuamm) Kakoro-nMeo nnatexa, nogapka, NpefocTaBieHnst Kakux-nmbo rapaHTui, yCKOpeHne CyLwecTBYOWMUX NpoLeayp UMM UHbIX
NPUBUNErNIA, OYLMX BPa3pes C NPUHLMNAMU NPO3PaYHOCTM U OTKPLITOCTM B3aMMOOTHOLLEHMI Mexay CTOpOHaMM, C Lefbio UCNONTHEHMS (BO3aepyKaHus oT
MCMOJTHEHUS) KaKUX-NNBO MONOXEHWUM HAaCTOSILLMX YCNIOBUIA, ECNWN YKa3aHHble AeNCTBUA HapyLLAOT NPUMEHUMbIE 3aKOHbl UM HOPMaTUBHbIE aKTbl O
NPOTUBOAENCTBUM B3ATOYHUYECTBY U KOPPYMLMMN.

10.3. YcnoBua noanexar UCMONHEHMIO U TONKOBaHUIO B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuinckon Pepepaumm.



10.4. CI'IOpr B CBA3N C HacCcToALLMM ,D,OFOBOpOM noanexat pa3pelleHnto B o065a3aTesIbHOM NPeTeH3NOHHOM nopAaake.

10.4.1. CTopoHa, cunTatoLlasi CBoM npaBa HapyLLEeHHbIMW, 06593aHa HanpaBUTb NOYTOBOM NMBO KypbepcKon cny6on gpyron CTOpoHe MMCbMEHHYHO
MOTMBUPOBAHHYH MPETEH3NIO C NPUIOXKEHNEM 0O0CHOBbIBaOLWMNX AOKYMEHTOB. CpoK paccMoTpeHus npeteH3nn CtopoHon coctasnseT 30 (TpuAauaTtb) KaneHgapHbIX
AHen ¢ MOMeHTa eé nonyyeHust. MOMEHT NonyyYeHnss NOATBEPXKAAETCS COrnacHo oduumanbHbiM AaHHbIM NOYTOBOM (KypbepCcKon) Cny>o6bl.

10.4.2. B cnyyae noslyydeHuss OTpuLaTelbHOMO OTBETa Ha NPETEH3MI0, NGO B CrlyYyae HenoslydeHust otBeTa B TedeHne 30 (TpuauaTh) KaneHgapHbIX gHen ¢ MOMEHTa
NosyYeHus NpPeTeH3nn, crnop NoaIeXuT nepegaye B:

» cyqd obLen topuconKLmMmM B COOTBETCTBUM C NpaBuiamMm 4eNCTBYHOLWEro NpoLeccyanbHOro 3akoHogaTenbcTea (ecnm AGOHEHT — pusnyeckoe nnuo);

» B ApBUTpaxkHbln cyd ropoda MockBbl (ecnu AGOHEHT — HOpUANYECKOE NULIO UK MHANBUAOYalbHbIN NpegnpuHuMaTensb).
10.5. B cnyyae n3amMeHeHnss HanMeHOBaHus 1 (MnK) opraHM3aunoHHO-NpaBoBon GopMbl CTOPOHbBI, MECTOHAXOXAEHUS, BAHKOBCKUX UMM UHBIX PEKBU3UTOB, YKa3aHHbIX
B J/INYHOM KabUHETE MM aHANOrMYHON MHGOPMaLUMmM 0 ABOHEHTE — GU3MYECKOM fnLe, COOTBeTCTBYoLWas CTOpoHa o653aHa He3aMeLIMTENbHO B MMCbMEHHOM

q)opme yBeAOMUTb O npousoweguinx nsSmMeHeHnAxX apyryro CTOpOHy. B NnPOTUBHOM CJliydae, BCe 0693aTenbCTBa, UCMONHEHHbIE MO NOCNEAHNM U3BECTHbLIM
PeKBU3NTaM, 6y,u,yT CYMUTATbCA UCNOJIHEHHBIMW HadJieXalnum 06pa30M.

10.6. Homepa TenedpoHOB MHPOPMALIMOHHO-CMPABOYHbIX CAYX6 1 MHbIX KOHTaKTOB OnepaTopa ony6ankoBaHbl Ha web-canTe OnepaTopa, a Takxe Ha canTe
MapTHEpPa B MHPOPMALMOHHO-KOMMYHMKALMOHHOM ceTu «MHTepHeT» Ha cTpaHuue runexis.ru/kontakty-i-rekvizity & .
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MpunoxxeHus

1. JIMueH3nmn Ha okasaHue ycnyr tenepoHHon cesisn OO0 «NHTepHOL»:
runexis.ru/litsenzii-i-sertifikaty &

2. MonuTnka o6paboTKN NepcoHanbHblX AaHHbIX OO0 «NHTepHOO»:
help.runexis.ru/privacy

3. MNpaBuna okasaHus yCnyrn «3TUKeTKa»:
help.runexis.ru/terms_calls_label
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4. MpaBwnna okasaHUsa ycnyru ocyLlecTBIEHN MacCoBbIX U (MNKn) aBTOMaTUYeCKUX BbI30BOB («KMAB»):
help.runexis.ru/terms_mav

5. 3aBepeHunsa aboHeHTa:
help.runexis.ru/terms_assurance

NMpumeyaHus

1. ®epepanbHbiit 3akoH «O cBaA3u» ot 07.07.2003 N 126-03:
pravo-search.minjust.ru/bigs/portal.html#id=C29555C3-4326-4C5A-B9F0-420DAEA7D6C5&shard=1 &

2. NpaxpaHckuh kogekc Poccumnckon Gepepaumm (YacTtb nepsas):
pravo-search.minjust.ru/bigs/portal.html#id=EA4730E2-0388-4AEE-BD89-0CBC2C54574B&shard=1 &

3. MocTaHoBneHue Mpaeutenbctea PO ot 30.12.2024 N 1994 «06 yTBepxaeHumn NpaBun okasaHus ycnyr TenepoHHOM CBA3N U NepeyYHsl opraHmM3aunm, UMerLwmnx
npaBo OCYLECTBAATb NOATBEPXAEHNE CBeAeHUN 06 aBOHeHTe — GU3NYECKOM NuLe»:
pravo-search.minjust.ru/bigs/portal.html#id=2BEB3842-DD6F-4F94-97C4-05DC88CA541A&shard=1 &

4. MNocTtaHoBneHwue Mpasutenbctsa PO o1 31.12.2021 N 2606 «06 yTBEpXaeHUN MNpaBun oKaszaHUs ycnyr CBSA3W Mo nepegade AaHHbIX»:
pravo-search.minjust.ru/bigs/portal.html#id=251C02D5-9145-4634-ABF8-2978E04C4598&shard=1 &

5. MocTtaHoeneHue Mpaeutenbctea PO ot 31.12.2021 N 2607 «06 yTBep>xgeHUM MNpaBna okasaHUs TeemMaTUYeCcKmxX YCiyr CBA3N»:
pravo-search.minjust.ru/bigs/portal.html#id=98162481-E59E-4AD8-BCO0-62084831A517&shard=1 &

6. epepanbHbit 3aKoH «0O6 3nekTpoHHoM nognmucu» oT 06.04.2011 N 63-93:
pravo-search.minjust.ru/bigs/portal.html#id=03CFOFB8-17D5-46F6-A5EC-D1642676534B&shard=1 &

7. ®epgepanbHbin 3aKoH «O NepcoHanbHbIX AaHHbIX» OT 27.07.2006 N 152-P3:
pravo-search.minjust.ru/bigs/portal.html#id=0A02E7AB-81DC-427B-9BB7-ABFB1E14BDF3&shard=1 &

AreHT 03HOKOMMJICSI C YCII0BUSIMU OKA3AHUS ycnyr, KoOTopbie NnoJIHOCTbIO eMY NMOHATHBbI.

AGOHEHT 03HaKOMMJICS C YC/I0BUSIMU OKA3AHUS YCIYT, KOTOPbIe MOJIHOCTbIO eMY MOHSITHbI.
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